[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOWMX AOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o1 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-03,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o7 31.07.2020 N 290-®3, o1 08.12.2020 N 429-d3)

Hactoawmit 3akoH perynvpyeT OTHOWEHMs, BO3HMKaloWMe Mexay nortpebutenamm u
W3rOTOBUTENIAMM,  WUCMOJIHUTENAMM, UMMOPTEPAMK, MPOAABLAMM, BnaZe/bLaMy  arperaTtopos
MHboOpMauumn o ToBapax (ycayrax) Mpu npofayke TOBapOB (BbIMOJAHEHMM PaAbOT, OKasaHWKM ycCayr),
yCTaHaB/AMBAET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (pPaboT, ycayr) HagnerKalero Kayectsa
n 6e30onacHbIX A8 XW3HW, 340POBbA, MMYLLECTBA NOTPebUTENE N OKPYKatOLWEN cpeabl, NoayvyeHne
MHbopmMaummn o ToBapax (paboTax, ycayrax) M 06 UX M3roToBUTENAX (MCNONHWUTENAX, npogasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, roCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M Peannsaumm 3Tux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, Mcnosibdyemble B HAaCTOALLEM 3aKoHe:

notpebutens - rpaskaaHWH, MWMEIOWMI HamepeHue 3aKka3aTb wuam  npuobpectn nubo
3aKasblBalolWmii, NprMobpeTaoWwmnin namM MCnonb3ylowmini Tosaps! (paboTbl, YCayrM) UCKAOYUTENBHO ANA
JINYHbBIX, CEMENHbIX, LOMALLIHUX N UHbIX HYXJ, HE CBA3AHHbIX C OCYLLLECTB/EHNEM NPeANPUHUMATEIbCKON
AeATeNbHOCTH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHM3aLMoHHO-MPaBoBoM GOPMbI, a TaKKe
NHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPbI A1 Peannsaumnmn notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMOJIHUTENb - OpPraHM3aumsa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GoOpMbI, a TaK:Ke
WMHANBUAYANbHbIA NPeAnPUHUMATENb, BbINOAHAOWME paboTbl MM OKa3blBatoLme ycayru notpebutenam
no BO3mMe34HOMY A0r0BOpY;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npoZaseL, - OpPraHuWsauuMa He3aBUMCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, A TaKKe
WHAMBUAYANIbHBIA NpeanpUHMMaTENb, peanusylolmne ToBapbl MOTPebuTenam no [Oorosopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM NIM60 B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNoBMAM [OroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O6bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UK LLeNaM, A1A KOTOpbIX ToBap (paboTa, ycayra) Takoro posa 06bI4HO UCMONb3YETCA, UK
Luenam, O KOTopbiX npogasel, (McnonHwuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npwu
3aKNH0YEHMN A0roBOpa, UM 0bpasuy U (MAK) onMcaHuio NpuU Npoaake ToBapa no obpasuy U (Mnum) no
onucaHuio;

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbI HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXKET BbITb YCTpaHeH 6e3 HecopazmepHbIX PacXoA0B UM 3aTPaT BPEMEHW, UK BbIABAAETCA
HEOAHOKPATHO, WM NPOABNAETCA BHOBb MOC/Ie €ro YyCTPaHeHUA, UAu gpyrue nogobHble HeJO0CTaTKu;

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
340p0BbA, MMYLLECTBa NOTPEBUTENA U OKPYXKatoLwel cpeabl NPU 06bIYHbIX YCAOBMAX €r0 UCMOAb30BaHUA,
XpaHeHus, TPaHCNOPTUPOBKM U YTUAM3aALMKU, a TaKke 6e3onacHoCTb Npolecca BbiNOAHEHMA PaboTbl
(okasaHus ycnyru);

YNO/NHOMOYEHHana  M3roToButesiem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA NpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHvsaumMa MAM  YNOJNHOMOYEHHbIA WHAMBUAYANbHbIM  NpeanpuHUMATENb) -  OpraHu3auums,
OCYLLECTBNIAOLLAA ONpPeAeNeHHY0 [eATeNbHOCTb, WAWM OpraHusaumsa, Cco3haHHas Ha Tepputopumn
Poccwuiickoli depepaumm mnsrotosuTesieMm (MpoaasLOM), B TOM YUC/I€ MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOZABLOM), BbINOJHAOLWME OnpeaesieHHble GYHKUMM HAa OCHOBAHMM [A0OrOBOpa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE U YA0BNETBOPEHWE TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHaALNeXKalLero KayecTsa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperncTpMpPoBaHHbIN Ha Tepputopumn Poccuiickoh Pepepauunu, BbINOJHAIOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUKM [OroBopa C M3rotosutesem (NpoAasBLOM), B TOM 4uUcie C
MHOCTPaHHbIM M3rotoBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHU noTpebuTteneit B OTHOWEHWM TOBapa HEHAANEXKALLLErO KaYecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMNOpPTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBol  Gopmbl  MAK
WMHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME WMMMNOPT TOoBapa 414 €ero nocaeayrouei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaunm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHM3auMa HEe3aBMCMMO OT OPraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYA/bHBIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCUTENbHBIX
MaWwuH wu  (uau) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KOoTopble MpeaoCcTaBAsOT NOTPebutento B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaoXKeHWem
npoAaBua (MCMONHWUTENS) O 3aKNHOYEHMM [0roBOpa Kynau-npoAaskvM ToBapa (4oroBopa BO3ME34HOro
OKa3aHWA YyCAyr), 3aKNuUTb C MNPOAABLOM (MCMONHWUTENEM) OO0rOBOP KynaM-Npodaxku (Zorosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXKe MPOM3BECTM MpeABapuTeNbHYO ONAaTy yKasaHHOro ToBapa
(ycnyru) nyTem HanMYHbIX pacyeToB B0 NepeBoaa AeHEXHbIX CPeACTB BAade bly arperatopa B pamKax
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npumeHaemMblx ¢opm 6e3HaNMUYHbIX pacyeToB B COOTBETCTBMM C MYyHKTOM 3 cTatbM 16.1 HacToAuiero
3akoHa u PepepanbHbiM 3akoHOM OT 27 uioHsa 2011 roga N 161-d3 "O HauMoOHaNbHOM NaTEXKHOM
cucteme”.

(ab3aL, BBegeH desepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHWI B 061acTM 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/acTU 3aWnTbl NpaB notTpebutenen peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, apyriMMmn denepasbHbIMU 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHLIMW HOPMATMBHbIMM MPABOBLIMW aKkTamu Poccuiickolit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpasutenbctBo Poccuiickot Pepepaumm BnpaBe KM3gaBaTb AAA MNoTpedbuTena v npoaasua
(n3rotosuTens, UCMOJIHUTenNA, YNO/HOMOYEHHOM opraHusaumm unu YyNO/THOMOYEHHOIO
WMHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadenbla arperatopa) npasuaa, obssaTenbHble
Npu 3aKNOYEHUN U UCMONHEHMU NYBAMYHbLIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Echm mexayHapogHbiM goroBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3alWmMTe NpaB noTpebutenei, Yem Te, KOTOPble MPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHAIOTCA
npaBuna mMexayHapoaHoro 4oroeopa.

2. PelweHWs MeXrocyZapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOMKEHWM
MeXAyHapoaHblx gorosopoB Poccuiickoii ®epepaumm B UX  UCTONIKOBAHWWM, NPOTMBOPEYaLLEM
KoHcTutyummn Poccuiickon ®epepaumnmn, He nognexkaT ucnonHeHuto B Poccuinckoit ®epepauymnmn. Takoe
NPOTUBOPEUYME MOKET ObITb YCTAHOBNEHO B NOPALKE, onpeaeneHHOM deaepanbHbIM KOHCTUTYLLMOHHbIM
33aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-d3)

CraTba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLMTbl NpaB NoTpeburtenei

MpaBo notpebutenei Ha npoceelieHme B 061aCTU 3aWnTbl Npae noTpebuTeneit obecneunsaeTca
NoCpPeaAcTBOM  BK/OYEHMA COOTBETCTBYOWMX TpeboBaHuiA B deaepanbHble rOCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTe/ibHble NPOrPamMMbl, a TaKKe MOCPeACTBOM OpraHM3aumm
cuctembl MHbopmaumm notpebuTteneli 06 Ux NpaBax U 0 HEOBXOAMMBbIX AeNCTBUAX NO 3aLLMTE STUX NPaBs.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CratbA 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npogasel, (McnonHWUTENb) 0653aH NepenaTb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0BOpY.
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2. Mpu OTCyTCTBMM B [0rOBOPE YC/AOBUIA O KayecTBe ToBapa (paboTbl, ycayru) nposgasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAEeMbIM TPeOOBaAHUAM U MPUTOAHbIN ANs Luenei, 414 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bI4HO UCMO/b3yeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNONHWUTENb) NPWU 3aKIOYEHMM A0roBopa bbii NocTaBAeH noTpebutesnem B
M3BECTHOCTb O KOHKPETHbIX LieasxX npuobpeTeHus ToBapa (BbINOJHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHMUTENb) 065A3aH NepeaaTb NoTpebutento Toeap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeIAMMU.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuio npogasel, 06s3aH nepegaTb NoTpebutento
TOBap, KOTOPbIA COOTBETCTBYET 06pasLy M (MM) onncaHuio.

4.1. Mpu npoaaske OTAENbHbIX BWAOB TEXHUYECKM CNOXHbLIX TOBApOB C MNpeaBapuUTeNbHO
YCTaHOB/IEHHbIMM  NPOrpamMmMamun  AAA  3EKTPOHHbIX  BbIUMCAWTE/bHBIX MaWWH  NoTpebutento
obecrneymBaeTcs BO3MOXHOCTb MCMO/b30BaTb OTAE/NbHbIE BUAbl TEXHMYECKM C/IOXMHbIX TOBAapOB C
npeasapuTesibHO YCTaHOBAEHHbIMU MPOrPaMmMaMmn O S/EKTPOHHbIX BbIYMCAUTENbHBIX MaLLUWH,
CTPaHaMM NMPOMUCXOXKAEHMA KOTOPbIX ABAAIOTCA Poccuitickas Peaepalumsa Uam Apyrme rocyaapcrsa - YieHbl
EBpPa3smMiiCKOro 3KOHOMMYECKOrO COoto3a. epeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU COXHbIX
TOBapoOB, MOPALOK COCTaB/IEHUA W BeAeHWA MEepPevHn MPOorpamm A1A SAEKTPOHHbIX BbIYUCAUTENbHbIX
MalLLUWH, CTPaHaMM1 NPOUCXOXKAEHNA KOTOPbIX ABAAIOTCA Poccuiickaa Gegepauma nam apyrve rocyaapcrsa
- yfieHbl EBPa3sMiACKOro 3KOHOMMYECKOro CO03a U KOTOPbIE A0KHbI 6bITb NPeABaPUTENbHO YCTAHOB/IEHDI,
M NOPAAOK MX MpeaBapuTeNbHOW YCTaHOBKM, BKAOYaa TpeboBaHUA K GYHKUMOHUPOBAHMIO,
onpeaenstotca Npasutenbctsom Poccuninickon Pepepaumn.

KoHcynbTaHTMAOC: NpyMeYaHme.
A63.2n. 4.1 ct. 4 BCcTynaet B cuny ¢ 01.07.2021 (P3 01 02.12.2019 N 425-03).

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA 3NEKTPOHHbIX BbIMUCAUTENbHBIX MALUWH,
ucnonb3yemble NoTpebuTenem Ha OTAENbHbIX BUAAX TEXHUYECKM CNOXHbLIX TOBAPOB ANA [0CTyna K
MHbOPMAUMKM Ha cailTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALUMOHHON ceTn "MHTepHeT", A0NXKHbI
obecneunmBaTb BO3MOXKHOCTb WCMONb30BaHWA 6e3 [ONOJHUTENbHBIX HACTpoeKk (Mo ymMoAYaHwuto)
NMOWMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUS KOTOpon siBadeTcA Poccuiickan ®eaepauma unm gpyrue
rocyaapctea - uneHbl EBPA3sMIACKOro 3KOHOMMYECKOrO COH33, B MNOPAAKE, YCTAaHOBJAEHHOM
MpasutenbctBom Poccuinckoint Pepepaumn. TpeboBaHUA K YKazaHHON NOUCKOBOWM cUCTEME U MOPALOK ee
onpeaeneHus yctaHasanearTca MNpasutenbcteom Poccuiickon degepaumm.

(n. 4.1 BBegeH ®eanepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EciM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMMK MNopsAgKke npesycMoTpeHbl obs3aTenbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (MCnonHUTeNb) 0653aH NepeaaTth NoTpebuTtento Toap
(BbINONHUTL PaboTy, OKa3aTb yCAyry), COOTBETCTBYHOLMIA 3TUM TPEOOBAHMAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o0683aHHOCTM uU3rotoBUTENA (McnonHuUTensa, npogasua) B obnactu
YCTaHOBNIEHUA CPOKa cnyXbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHbIH ANA AJUTENBHOrO WCMNOJIb30BaHWUA, M3roTOBUTE/b
(ucnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAyKObl - nepuod, B TeYeHMEe KOTOPOro W3roToBUTE b
(ncnonHuTenb) 0bsasyetcs obecneynBaTb NOTPEOUTENIO BOSMOMKHOCTb UCMO/b30BAHNA ToBapa (paboTbl)
Mo Ha3HAYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HELOCTAaTKM HA OCHOBAHMM MYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. WsrotoBuTenb (McnonHutenb) o6aA3aH yCTaHaBAMBATb CPOK CAyKb6bl ToBapa (paboTbl)
ONUTENIbHOTO MO/Ib30BaHWA, B TOM 4MCle KOMMAEKTYIOWMX u3genuii (getanei, ysnos, arperatos),
KOTOpPbIE MO UCTEYEHUWN ONpeaeNeHHOro nepmoaa MoryT NpeacTaBAATb ONACHOCTb 418 XKU3HK, 340P0BbA
noTpebuTens, NPUYNHATL BPe ero MMYLLECTBY UM OKPYXKatoLWwen cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. CpoK cny»bbl ToBapa (paboTbl) MOXET MCYUCAATLCA eAUHMLAMN BPEMEHU, a TaK¥Ke MHbIMU
eOVUHULAMMU M3MEPEHUn (KMAoMeTpamu, MeTpamu M MPoYMMU egUHULAMU U3IMEPEHUs ucxogsa U3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtata paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, NapdomepHO-KOCMeTHUYEeCKMe ToBapbl, MeMKaMeHTbl, TOBapbl 6bITOBOM
XMMUU U UHble NoAo6HbIe ToBapbl (paboTbl) M3roToBUTENb (MCMONHUTENL) 06583aH YCTaHaBAMBATbL CPOK
rogHocTM - nepuoa, MO MCTeYeHUM KoToporo ToBap (paboTa) cuuTaeTcA HenpurogHbiM AnA
MCMNO/b30BaHUA MO Ha3HaYeHWUIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINOJHEHME PaAbOTbI) MO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa roOAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. M3rotoBuTENb (MCNONHUTENL) BNpaBe yCcTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbINA CPOK -
nepuoj, B TeYeHWe KOTOpOoro B ciyyae obHapyskeHus B ToBape (paboTe) HeaocCTaTKa M3roToBUTE/b
(ucnonHuTens), Nnpoaasel, yNo/JHOMOYEHHas OpraHM3aumMa UM YNoJHOMOYEHHbIN UHAMBUAYAbHbINA
npeanpuHMmaTens, umnopTep o6s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTpebutens, ycTaHOB/EHHbIe
cTatbaAMK 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLLIEHMM HeJ0CTaTKOB TOBapa, 06HapY»KeHHbIX
Mo UCTEYEHUWN YCTAaHOBNEHHOTO MM rapaHTUIMHOTO CPOKa (AonoNHMTeNbHOE 0653aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopepykaHue  OOMONHWUTENBHOTO 06A3aTeNbCTBA  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCcTBAa M MOPALOK OCyLLeCTBAEHMs noTpebutenem npaB Mo Takomy 06s3aTesbCTBY
onpeaensoTCa U3rOTOBUTE/IEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CAM OH He YCTaHOB/EeH
N3roTOBUTENEM.

MNpopasel, Brnpase NPUHATb 06A3aTeNbCTBO B OTHOLLEHUM HeAOoCTaTKOB TOBapa, O6HaPY)KeHHbIX no
NncTtevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roTtoBUTENIEM (AOI’IOI’IHMTEJ’IbHOE 06H3aTeanTBO).

CoaeprkaHue f0ONONHWUTEbHOTO 06s3aTenbCTBa NPOAABLA, CPOK AENCTBMA Takoro 0b6a3aTenbCeTea U
NoOpAAOK OcCyllecTBieHMa noTpebutenem npae No Takomy 06A3aTeNbCTBY ONPeAensAloTca A0roBOPOM
MeKAay notpebutesem 1 NPoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsrotoBuTenb (npoaasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM TOBapa, OOHApyKeHHble B
TeYeHMe CPoKa AeNCTBUA AONOHUTENbHOTO 06A3aTeNbCTBaA, B COOTBETCTBUM C ab3aL,eM BTOPbIM NMyHKTa
6 cTaTbm 18 HacToALEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AeNCTBMA [ONONHUTENbHOIO 06A3aTeNbCTBa
- B COOTBETCTBMMW C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

CratbA 6. O6A3aHHOCTb M3rotoBuTENnA obecneynTb BO3IMOXKHOCTb peémMoHTa U TeXHu4yeckKoro
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06cnyX1BaHUA ToBapa

MN3rotoButenb 06a3aH obecneynTb BO3MOXKHOCTb MCMOJ/Ib30BAHUA TOBapa B TeYeHWe ero Cpoka
cny»Kbbl. A 3To uenn nU3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0bCcny»KMBaHMe ToBapa, a
TaKXe BbIMYCK WU NMOCTaBKY B TOProBble M PEMOHTHble OpraHu3auMmM B HEObBXOAMMbIX A7 PEMOHTA U
TEXHUYECKOrO 06CNYKMBAHUA 0ObEME M ACCOPTUMEHTE 3aMacHbIX YacTeN B TEYEHME CPOKa NPOU3BOACTBA
TOBapa M Nocne CHATUA ero ¢ NPOM3BOACTBA B TEYEHME CPOKA CNYKObl TOBapa, a Npu OTCYTCTBMU TaKOro
CpOKa B TeYEeHMe AecATU JIeT CO AHA Nepeaadn ToBapa notpebutento.

Cratba 7. MpaBo notpebutena Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu ObbIYHBIX YCNOBUAX €ro
MCMNONb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKMU U yTUAM3aUMK Gbin Be3onaceH AN MU3HM, 340PO0BbA
noTpebuTens, OKpy»KatoLLen cpeabl, a TaKKe He NPUUMHAN BPes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, yCAyru) ONS KU3HW U 340POBbLA
noTpebuTens, OKpyKalolwen cpedbl, a TaKXKe NpeaoTBPalLeHWe NPUYMHEHWUA Bpeaa MMYLLECTBY
notpebutens, ABnAOTCA 06s3aTe/IbHbIMM M YCTAHAB/IMBAKOTCA 3aKOHOM MW B YCTAHOBJEHHOM UM
nopsake.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHMTENb) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHue
YCTaHOBJ/IEHHOTO CPOKa CYXKObl UM CPOKA roAHOCTM ToBapa (paboTbl).

Ecnun B cooTBeTCTBUMN C NyHKTOM 1 cTaTbM 5 HacToslero 3akoHa U3roToBUTeNb (MCMONHUTENB) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 0b6s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeYeHue AecATU NeT co AHA nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpen, NpMUYMHEHHbIN KM3HUM, 300POBbLI0 UV UMYLLLECTBY NOTPEbUTENS BCAeacTBUE HeobecneyeHun
6esonacHocTn ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacTosuiero
3aKoHa.

3. Ecam pgna 6e3onacHoOCTM  MCNo/sib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobnoaaTb cneumanbHble npasuaa (aanee - npasuna),
M3roToBuTE b (MCMONHUTEND) 0653aH yKas3aTb 3TW NpaBuaa B COMPOBOAMTE/IbHOW AOKYMEHTaUMUU Ha
ToBap (paboTy, ycayry), Ha STUKETKe, MapPKUPOBKOMN MM MHBbIM criocobom, a npoaasel, (MCNOMHUTEND)
06A3aH foBeCTN 3TU NpaBuaa 40 cBeAeHUA noTpebuTtens.

4. Ecnn Ha ToBapbl (paboTbl, yciyri) 3aKOHOM MM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obasatenbHble TpeboBaHUA, obecneunsalolme Mx 6e30MacHOCTb ANA XKU3HM, 340P0BbA NoTpebutens,
OKpY:KatoLel cpegbl U NpefoTBpaLLleHne NPUUMHEHUA Bpeda MMyLLEecTBy noTpebuTenn, cooTBETCTBME
ToBapoB (paboT, ycayr) yKasaHHbiM TpeboBaHMAM MNOANEKMT 0653aTe/IbHOMY MOATBEPKAEHUIO B
nopsaKke, NpeaycCMOTPEHHOM 3aKOHOM M UHbIMW NPABOBbIMU aKTaMM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgaxka ToBapa (BbiNnosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM 4uCe
MMMNopTHOro ToBapa (pabotbl, ycnyrun), 6e3 mHpopmaumm 06 obAsaTenbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPpebOBaHMAM, YKa3aHHbIM B NMYyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecan  ycTaHOBNEHO, 4TO Mpu cobatogeHun noTpebutenem yYCTaHOB/EHHbIX NpaBuA
NCMO/Ib30BaHWA, XpaHEHUA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUMHAET UM MOXKET MPUYMHUTD
Bpes KU3HU, 300P0BbI0 U MMYLLECTBY NOTPEBUTENA, OKpYKatoWwel cpese, U3roToBuTeb (MCNoHUTENb,
npozaseL,) 06s3aH He3amen/INTeNbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peann3aLmio) 40 yCTPaHeHUs
NpuMYMH Bpeaa, a B HeObXOAMMbIX CNyYanax MPUHATb Mepbl MO U3BLATUIO ero U3 o6opoTa U OT3biBy OT
notpebutensa (notpebuteneit).
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Ecnn npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCNONHUTENL) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTBa. [py HEBbINOJHEHUU U3rOTOBUTENEM (MCMOHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepanbHblii OpraH UCMONHUTENBHOM BAACTM NPUHMMAET Mepbl MO
OT3bIBY TaKOro ToBapa (paboTbl, yCAyru) C BHYTPEHHEro pbiHKa U (MAn) OoT NnoTpebutensa nunmn notpebuteneit
B NopsAAKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuitickon degepaumu.

(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKU, NPUYMHEHHbIe NoTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nogneskar
BO3MeELLLeHUIO N3roToBuTeNem (UCcnofHMUTeNnem) B NoHOM obbeme.

6. YTpatun cuny. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-3.

CraTba 8. Mpaso noTpebutens Ha MHopmauuio 06 usrorosutene (McnosHuTeNe, Npojasue) M o
ToBapax (paborax, ycnyrax)

1. Motpebutenp Bnpase noTpeboBaTb nNpPeAOCTaBNEHUA HEOoBXOoAMMON U [0CTOBEPHOM
nHpopmauumn o6 msrotosutene (McnosHUTEsNe, NPoAasLe), pexxknme ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHasa B nyHKTe 1 HactoAwen cTaTbM MHPOpMAUMA B HaArnsgHOM M goctynHon dopme
O0BOAMTCA A0 CBedeHua noTpebutenein npu 3akAlOYEHUU OOTOBOPOB KYNAN-MPOAasKU U AOTOBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax o0bCcnyKMBaHUA
notpebuTenei, Ha PyCcCKOM A3blKe, a AOMOJHUTENbHO, NO YCMOTPEHUIO U3roToBUTENs (McnonHUTens,
npoAasL,a), Ha rocyapCcTBEHHbIX A3blKax CybbeKkToB Poccuiickon degepauunm U poaHbIX A3biKax Hapoa0B
Poccuiickoin Peaepaunn.

3. YnonHoMo4YeHHaa opraHmnsaLma uam ynosHOMOYEHHbIN UHAMBUAYAbHBIN NpeanpuHUMaTeNb NO
TpeboBaHUIO NoTPebuTens ob6s3aHbl NPeOCTaBUTL NOATBEPKAEHNE CBOUX NOJIHOMOUYMUM, BbITEKAOLLMX
M3 3aK/IIOYEHHOTO MMM JOTOBOPA C M3roTOBUTENEM (NPOLABLOM).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

CtaTtba 9. UHdopmauua 06 usrotosutene (McnosHuTene, npoaasLe, Bagesble arperatopa)
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogaseu) o6sA3aH OoBecTM A0 CBedeHMs noTpebutens
dMpMeHHOEe HauMeHOBaHWe (HauMeHOBaHWE) CBOEN opraHu3aLMuM, MecTo ee HaxoxKAaeHua (agpec) u
pexunm ee paboTsl. Mpoaasel, (MCNOMHMUTE/b) Pa3MeLLLaeT yKasaHHY0 MHGOPMALIMIO Ha BblBECKeE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWTeNb, NpoaasBel) - WHAMBUAYaAbHbIA NpeanpuHUMaTENb - [AO0NXKeH
npeaoctasuTb noTpebutento MHGOPMaLMIO O rOCYAapCTBEHHOW peructpaumMm M HauMeHOBaHMUU
3aperncTpupoBaBLLEro ero opraHa.

MN3rotoButens (Npoaasel,) 0653aH A0BECTU A0 cBeAeHUA NoTpebutens pupmeHHoe HaMMeHoBaHUe
(HaumeHoOBaHUWeE), MecTo HaxoXaeHua (agpec) U peMm paboTbl YNOJHOMOYEHHOM OpraHM3aummM Uaun
YNONHOMOYEHHOIO NHANBUAYANbHOIO NpeanpuHMMaTens.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YnonHomo4eHHan opraHn3auusa Uam yrnosHOMOYEHHbIA MHAUBUAYaANbHbIM NpeanpuHUMaTeb
B cnyyae obpalleHus noTpebutens obsA3aHbl A0OBECTM A0 ero cBegeHua MHbopmauuio o cebe U
nsrotosuTene (npogasue) (bMpmeHHoe HaMMeHoBaHWE (HaMMeHOBaHWE), MeCcTo HaxoxaeHua (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErMcTpaLnoHHbIA HOMepP 3anncK O CO34aHUKN PUAUYECKOro AnLa,
dbamumnmnio, Umsa, oT4ecTBO (ecnn MmeeTcsa), rocyAapCTBEHHbIA PerucTpauMoHHbIM HOMep 3anucu o
rocyapcTBEHHON permcrpaumnmn GusnyYeckoro nLa B KayecTse MHAMBUAYaNbHOrO npeanpuHumarens).
YNonHoMoYeHHasa OpraHn3aumsa Uan YNOoAHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHMMaTeNb Brnpase
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[OBEeCTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nNocpeacTBOmM ee pasMelleHUss Ha CBOEM
cante B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmauuto o6 nsrotosutene
(npopaBue) nocpeacTBOM pasmelleHMA Ha cBoem caiiTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM
cetn "UHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotosuTena (npoaasua) B MHPOPMALMOHHO-
TeIeKOMMYHMKaUWOHHOM ceTu "UHTepHeT", cogeprKallyto MHpopmaumio 0b nsrotosutese (npoaasLe).
(n. 1.1 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

1.2. Bnageneuy, arperatopa 06s3aH AoBeCcTU 40 cBedeHus notpedbutenen nHdopmauuto o cebe un
npogasue (ucnonHutene) (ppmeHHoe HaumeHoBaHWE (HaMMeEHOBAHWE), MECTO HaxoXaeHua (agpec),
penm paboTbl, rocy4apCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNucK 0 CO34aHUN PUANYECKOTO NNLa,
damununio, nma, OT4ECTBO (eCcIn MMmeeTcs), roCyAapCTBEHHbIN PErncTpaumoHHbI HOMEpP 3anucu o
rocyapcTBeHHOM perucTpaumm GUsnyeckoro 1La B KayecTse MHAMBUAYANbHOTO NpeanpuHUMaTens), a
TaKXKe 00 MMelLWMNXcs U3IMEHEHUAX B yKasaHHOW WHdbopmauuun. Bnageneu, arperatopa AoBOAUT A0
cBefeHua notpebuteneir uMHPopmaumio o cebe M npoaasue (MCnonHUTene) nocpeacTtBom ee
pa3smeLlLeHmMA Ha CBOMX caiTe 1 (MKn) cTpaHuLe cainTa B MHGOPMaLMOHHO-TENIEKOMMYHUKALNMOHHOM CetTu
"NnTepHet". UHdopmauuio o npogasue (McnonHUTeNne) Bnagenel, arperaTtopa BrnpaBe A0BECTM A0
cBeZleHUa noTpebuTenei nocpeacTBOM pasmelleHMA Ha CBOMX caliTe M (Mnn) cTpaHuue caiiTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOMN ceTu "MHTepHeT" cCbiJIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. Mpopaasel, (McnonHKUTENb) 06A3aH NpeaoCcTaBUTb BAadenblly arperatopa M pasmecTUTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "WMHTepHeT" (npu ero Haavuumm)
[0cToBepHY0 MHPopMauuio o cebe, ykasaHHyo B NyHKTe 1.2 HacToAwen cTaTbu. B cnyyae, ecnv umetrorces
M3MeHeHWA B TaKo MHbOpPMauuK, npoaasel, (MCnosiHUTeNb) 0653aH B TedeHne ogHOro paboyero aHA ¢
MOMEHTA BHECEHMA B Hee W3MeHeHWi coobWwuTb Bnagesbly arperatopa 06 3TUX U3MEHEHMAX U
pa3MecTUTb X Ha CBOEM CailTe B MUHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" (npu ero
Hanuumu). Bnageney arperatopa o6a3aH BHECTM 3T M3MeHeHMA B MHbOpPMaLMIO O NpoAasLe
(ucnonHuTene) B TeyeHue opHoro pabouyero AHA, €ciM  pasMeLleHME YKasaHHOM MHbopMauuu
OCYLLECTBNSAETCA Ha caliTe BAagenbLa arperatopa v (Mam) ero crtpaHuue cakita B MHGOPMAUMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2. Ecnn Bua peATenbHOCTH, OCYLLEeCTBAAEMbIM M3roToBuTenem (McnosiHuMTenem, NpoaasLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAN) UCNONHUTENb MMEET TOoCYAapCTBEHHYI0 aKKpeauTauuio, 4o
cBegeHun notpebutena go/mkHa 6biTb AoBeAeHa MHPopmauuMsa O BUAE OeATeNbHOCTU U3roTOBUTENS
(ucnonHuTena, npopgasua), HoOMepe NMUEH3UN U (MIKn) HOomepe CBUAETENbCTBA O TOCYAapPCTBEHHOM
aKKpeamTaumm, CpoKax AenCcTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENbCTBA, a TaKKe MHpopmauma 0b
OpraHe, Bbl4aBLIEM YKA3aHHbIe MLEH3UNIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauus, npesycmoTpeHHas nyHKTammn 1 n 2 HacToAWEeN CTaTbM, AO/IKHA ObITb fAoBeaeHa
0O cBeAeHuA noTpebuTeneil TaKkKe NpPU OCYLLeCTBAEHMM TOProBan, 6bITOBOTO WM WHbIX BWAOB
06CcNyKMBaHUA NOTpebuTenell BO BpeMEHHbIX MOMELLEHMAX, Ha APMapKaX, C IOTKOB M B APYrux Cayvasx,
€C/N TOpross, 6bITOBOE M MHble BUAbI 06CNYKMBAHUA NOTPEBUTENEN OCYLLLECTBAAOTCA BHE NOCTOAHHOIO
MeCTa HaxoXAeHWA NpoaasLa (MCnoaHUTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. NsrotoBuTenb (MCnonHUTENb, NPOAaBeL,) 00653aH CBOEBPEMEHHO NPeAOCTaBAATb NoTpebuTento
HeobxoaMMyl0 W [OCTOBEpPHYD WHbopmaumio o ToBapax (paboTax, ycnyrax), obecrneymBatoLLyto
BO3MOHOCTb MX NpPaBWabHOrO Bblbopa. Mo oTAenbHbIM BMAAM TOBAapOB (paboT, ycayr) nepevyeHb u
cnocobbl goBeaeHna MHbopmauun o notpebutens ycraHasausatoTca MpaBuTenbcTBom Poccuiickoit
depepaunn.
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2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTeNbHOM NOpsAAKe A0MKHA COAepKaTh:

HaMMEHOBaHME TEeXHWYECKOro perfameHTa WAM WHOe YCTaHOBJAEHHOE 3aKOHOZATe/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM pPeryimpoBaHMM U cBugeTenbeTBylolee o6 obs3aTenbHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHeE;

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB MUTAHWA CBEAEHUA O cOoCTaBe (B TOM YMCae HaMMEHOBaHME MCMOJ/Ib30BaHHbIX B MpoLecce
N3roToBAEHMA NPOAYKTOB NMUTAHWUA NULLEBLIX A06aBOK, BMONOrMYECKM aKTUBHbIX £06aBOK, MHPOpMaLMA
0 HanuuMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEPHO-
MOANOULMPOBAHHbBIX OPraHM3MOB, B C/y4ae, €C/IM COAepKaHMEe YKasaHHbIX OPraHM3MOB B TAaKOM
KOMMNOHEHTe cocTaBnseT 6onee AeBATU AECATbIX MPOLEHTA), MULLEBON LEHHOCTW, HasHauyeHuu, ob
YCNOBUAX NPUMEHEHUA U XPAaHEHMA NPOAYKTOB NUTAHMA, O CNOCObax N3roToBAEHMA FOTOBbLIX 6/1t04, Bece
(obbeMe), AaTe M MecTe U3roTOBAEHMA M YNaKOBKM (pacdacoBKKM) NpoAyKTOB NUTAHWA, A TaKKe CBeAeHUA
O NPOTMBOMOKA3aHUAX ANA UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAX. MepeyeHb ToBapoBs (pabor,
ycnyr), uHbopmMaums O KOTOPbIX OO/KHA COAEep’KaTb NPOTMBOMOKA3aHUA AN UX MPUMEHEHUs Mnpwu
OTAeNbHbIX 3ab0s1eBaHusAX, yTBepKaaeTtca MpasuTtenscTtBom Poccuiickoin Pepgepaumnu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

LeHy B pybasx 1 ycnosus npnobpeteHusa Tosapos (paboT, ycayr), B TOM YMcae npu onaaTe TOBapos
(paboT, ycnyr) uepes onpeaeneHHoe Bpems Nocae ux nepeaaun (BbINoAHEHNUN, OKasaHUsA) noTpebutento,
MOJIHYIO CYMMY, NOANIEXKALLYO BbinaaTe noTpebutenem, n rpaduk norawieHmns sToM CyMmmbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, EC/IM OH YCTaHOB/IEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdeKkTMBHOro n 6esonacHoro Mcnoab3oBaHWA ToBapos (paboT, ycayr);

nHdopmaumto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNWN KOTOPbIX TpeboBaHMe O
HaNNYMM TaKoW MHPOPMaLMM onpeaeneHo B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM 06 aHeprocbepeskeHum
M O NOBbIWEHUN SHEPreTUYecKo apeKTUBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CNY}K6bl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBAEHHbIN B COOTBETCTBUM C HAaCTOALLUM
3aKOHOM, a TaKKe CBeAeHUA 0 HEOBX0ANMbIX AENCTBUAX NOTPebUTENN NO NCTEYEHMM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX MNPU HEBLINOJHEHUN TaKUX AEUCTBUIN, ecan ToBapbl (paboTbl) No UCTeYeHUn
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNAcCHOCTb AA M3HW, 340POBbA U MMyLLecTBa noTpebuTtensa uam
CTAHOBATCA HEMPUrOAHbIMM A8 UCNONb30BaHUA MO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HauMeHOBaHWe) Uu3roToBUTeENs
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMmn MaM YNoAHOMOYEHHOTO UHAUBUAYANbHOTO
npegnpuHMmaTtens, UMnopTepa;
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHoopmauuto o6 obaAsaTeslbHOM NOATBEPKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NMyHKTe 4 CTaTbM 7 HAaCTOSALLEro 3aKoHa;
(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WMHOPMaLMIO O NpaBuUIax NPOAAXKM TOBAPOB (BbINOHEHNA PaboT, OKasaHuA ycayr);

yKasaHuMe Ha KOHKpeTHoe Anuuo, KoTtopoe 6yaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLINIO O HEM, €C/IN 3TO UMEET 3Ha4YeHune, NCXOAA U3 XapaKTepa paboTbl (ycayru);
(ab3aL, BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)
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YKa3aHWe Ha ncnosb3oBaHve GOHOrpaMm Mpu OKasaHWM PasBAEKaTE/bHbIX YCIYT UCNOJHUTENAMM
MY3blKa/IbHbIX MPOU3BEAEHUN.
(ab3au, BBegeH PegepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Echn npuobpeTtaembiii notpebutenem ToBap 6bin B ynoTpebneHMM wmaM B HEM yCTpaHAAcA
Hea0CTaToK (HegocTaTKM), NoTpebutento 4oNXHa bbiTb NpeaocTasneHa UHPopMaLMs 06 3Tom.

3. NHbopmaums, npeaycMoOTpeHHas MNyHKTOM 2 HacTosllel cTaTbM, AOBOAMTCA A0 CBeAeHus
notpebuTteneir B TEXHMUYECKOW AOKYMEHTAUMM, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
STUKETKAX, MapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBAAeTCA B
nopagke u crnocobamu, KOTOpble YCTaHOB/NEHbl 3aKoHOoAaTenbCTBOM Poccuiickolt ®Pepepauumn o
TEXHUYECKOM PEryANpPOBAHUN, N BKAOYAET B cebA cBEAEHMA O HOMEPE LOKYMEHTA, NOATBEPKAAIOLLENO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA 1 06 opraHn3aLmm, ero BblAaBLUEN.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63au yTpatun cuay. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocygapcTBEHHbIX, MyHULMNAAbHbIX OPraHM3auMii TOProsaun, ObITOBOTO N UHbIX
BMAOB O0OOC/NY)KMBaHUA noTpebutenell ycTaHaB/AMBAETCA MO peleHU0 COOTBETCTBEHHO OpraHoB
WCMOJIHUTE/IbHOM BAacTu cybbekToB Poccuiickoit Pegepaumm n opraHoB MECTHOTO CamMoynpaB/ieHuUS.

2. PexrMm paboTbl OpraHn3aLmii, OCyLLECTBAAIOWMNX AEATENLHOCTb B Chepax TOprosoro, 6bITOBOro u
WHbIX BUAOB 06CNYKMBaHUA NoTpebuTeneil M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABIMBAETCA MMM CAMOCTOATENLHO.

3. Pexxum paboTbl npoaasua (McnoaHUTEeNa) AoBOAMTCA A0 CBeAeHUA noTpebutenein U A0MKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtaTba 12. OTBeTCTBEHHOCTb M3rotTosuTens (MCNoAHUTENA, NpoAaBLUa, BAagenbla arperaTopa) 3a
HeHagnexalyo nHdopmaumio o ToBape (paborte, ycayre)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecnv noTpebutento He npenocTaB/ieHa BO3MOMHOCTb HE3aMEeA/IMTENIbHO MOJyYuTb MNpuU
3aKNOYEHMM J0roBopa MHPopmaLmMio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NPoAaBLa
(ucnonHuTena) BosmeleHNn yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHUEM OT 3aK/HOYEHUS
[OroBOpa, a eCAN AOrOBOP 3aK/KOUYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UCnoJsiHeHua u notpebosaTtb
BO3BpaTa yn/aayeHHoM 3a TOBap CyMMbl 1 BO3MELLEHMWA APYTUX YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase oT UcnosiHeHWa aorosopa notpebuTtens 0b6s3aH BO3BPaTUTL TOBap (pe3ynbTat paboThl,
YCAYIW, eCAK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnoaHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpogasew (MCNONHUTENDL), HE MPEAOCTaBMBLLMI MOKyNaTeNlo TMOJHOM M A0CTOBEPHOM
nHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamun 1 - 4
ctatbM 18 man nyHkTom 1 cTatbM 29 HacToswero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/e ero nepegayv notpebutento BCAeACTBME OTCYTCTBUA Y HEFO TakoM MHpopmaLmu.

(n. 2 BBegeH ®epepanbHbiM 3aKoOHOM OT 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpegocTaBMBLIMKA MNOTPebUTENO HEeLOCTOBEPHYIO MW HEMOJIHYIO
nHdopMaumio o ToBape (ycayre) uam npogasue (MCNONHUTENE), HA OCHOBAHWWM KOTOPOM noTpebutenem
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6bl1 3aK/OYEH [OrOBOP KyMn/M-NpoAaxku (4OroBop BO3ME3AHOrO OKasaHUA ycayr) ¢ npogaBLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE MOTPebUTento BCaeacTBUE
npeaocTaBAeHNA eMy TaKon MHPopMaLLUK.

Eciv MHOe He npeAycCMOTPEHO COrialleHVMem MeXKay BAadefibuem arperatopa v npoaasLom
(McnonHUTEeNnem) MAM He BbITEKAeT M3 CyLWEeCTBa OTHOLWEHWI MeAy HMMW, OTBETCTBEHHOCTb 3a
MCMO/IHEHWE A0roBopa, 3aK/AOUYEHHOro notpebutenem c NPoAaBLOM (MCMONHUTENEM) HAa OCHOBaHWUU
npeaocTaBNeHHON BRagenbuem arperatopa uHbopmaumm o ToBape (ycayre) wauv  npogasue
(ucnonHuTene), a TakKe 3a cobnogeHne npas notpebutenei, HapyweHHbIX B pe3y/bTaTe nepeaaqu
notpebutento ToBapa (ycnyrv) HeHaasexallero Kadyectsa M obmeHa HenpoAoOBO/NbCTBEHHOrO ToBapa
HaZe)Kalllero Ka4yecTsa Ha aHa/IorMYHbIM ToBap, HeceT Npoaasel, (MCNofHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MNpUUYMHEHHble noTpebutento
BCNeACTBME NPeAoCTaBNeHNA eMy HeAOoCTOBepPHOW WAM HenoaHon MHbopmauuun o Tosape (ycayre), B
cnyyae, ecnv Bnagenel, arperatopa He U3MeHseT MHpopmaunio o ToBape (ycayre), npeaocTaBieHHyo
nNpoAaBUOM (MCMONHUTENEM) U COAEpPXKallyloca B MPeasoKeHMM O 3aKAUYeHUW A0rosopa Kynau-
npoAaaku (aorosopa BO3Me3AHOro OKasaHuaA ycayr).

(n. 2.1 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabABUTL TPeboBaHME K BAage/bly arperatopa o BO3BpaTe CyMMbl
Npou3BEeAEHHOM MM NpeaBapuUTeNbHOW onnaTtel ToBapa (ycnyru). Bnageneu arperatopa Bo3BpaliaeT
CYMMY NOIyYeHHOW UM NpeaBapuTenbHOM onaaTbl ToBapa (ycayrn) B TedeHne AecATU KaleHaapHbIX AHel
CO AHA NpeabABAeHUA NnoTpebutenem Takoro TpeboBaHUA NPU OAHOBPEMEHHOM Ha/IMYUKN CNeayHOLLMX
YCNOBWIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro NoTpebutenem BHecCeHa NpeaBapuTenbHas oniata Ha
H6aHKOBCKWIM cYeT BladenblLa arperaTopa, He nepeaaH noTpebuTento B CPoK (ycnyra He oKasaHa B CPOK);

notpebutens Hanpaswa npoAasuy (McnonHuTento) ysesomneHve o6 OTKase OT WMCNOJIHEHUA
[0roBopa Kynan-npoaaxu (4orosopa Bo3mMe34HOro OKasaHuaA yciyr) B CBA3M C HapyLeHeM NpoaaBLOoM
(ucnonHuTenem) obsAsartenbcTBa Nepegath ToBap (OKasaTb yCAyry) B yCTaHOB/IEHHbIN CPOK.

Hapagy c¢ TpeboBaHMemM O BO3BpaTe CyMMbl NpeaBapuTenbHol onaaTtbl ToBapa (ycayru)
noTpebutenb HanpaBAseT BAafdenbly arperatopa MOATBEPXAEHME HanpasieHus Npoaasuy
(ucnonHuTeno) ysesomneHua 06 OTKase OT WCMOAHEHWA [OroBopa Kynau-npogaxku (gorosopa
BO3ME34HOM0 OKa3aHMa ycayr).

EcniM MHoe He npeayCMOTPEHO YCAOBMAMM MOJ/b30BATENbCKOTO WM WMHOTO COMMalleHUs
noTpebutens c BAagenbuem arperatopa, yBeaomieHue npoaasuy (ucnonHuTeno) o6 oTkase ot
MCMOMIHEHNA A0roBopa KynAu-npoaaxku (4oroBopa BO3ME3AHOrO OKas3aHMA YCAyr) MOXKeT ObiTb
HanpaBe/ieHo BAaAesbLy arperatopa, KoTopblit 0653aH HanpaBuTb ero NpoaasLy (MCNoAHUTEND).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTby, BAage el arperatopa Bnpase oTKasaTb
noTpebutento B BO3BpaTe CyMMbl MNpeaBapuTesibHOW onnaTbl ToBapa (ycayru) npu Moay4eHuu ot
npoZasua (McnosHUTeNsA) NoATBEPKAEHUA NMPUHATUA NoTpebutenem ToBapa (OKasaHUS ycayrv) npu
YC/I0BUMK, YTO KOMMSA TAKOTO NOATBEPKAEHUSA Bbl1a HanpaBaeHa BNaje/bLeM arperatopa notpebutento B
TeYeHWe AeCATU KafleHOapHbIX AHEeN Co AHA NoJlyYeHnUs BnaLesblLem arperatopa TpeboBaHus 0 Bo3Bpate
CYMMbl MpenBapuTeNbHOM onnatbl ToBapa (ycayru). B cnyyae Hecornacus notpebutens c
npeacTaBNeHHbIMU  BAAAeNbLEM arperatopa [AOKasaTe/NbCTBaMM MPUHATUA noTpebutenem ToBapa
(okazaHusa ycnyrv) noTpebutens BnpaBe TPeboBaTb BO3BPaTa CyMMbl MPOWM3BEAEHHON UM
npegsapuTenbHOM onnaTbl ToBapa (ycayru) B cyaebHom nopsake.

(n. 2.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

3. MMpu npuYMHEHUM Bpeda HKWM3HM, 340POBbID W MMYyLLeCTBY MNOTpebutens BCaeaCTBUE
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HenpeaocTaBAeHUs emy MOJIHOW U AOCTOBEpPHOM MHbOpPMmauUumM o Toeape (paboTe, ycayre) notpeburens
Brnpase noTpeboBaTb BO3MELLLEHMA TAKOrO Bpesa B NOpPAAKE, NpeAyCMOTPEHHOM cTaTben 14 HacToAlero
3aKoHa, B TOM 4MUC/Ae MNONAHOIMO BO3MeELLEHMA YObITKOB, MPUYMHEHHbIX MNPUPOLAHLIM O0OBEKTaM,
HaxoAAWMMcA B CO6CTBEHHOCTU (BNageHMM) noTpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

4. Mpu paccmoTpeHun TpeboBaHM NoTpebuTena O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
He0CTOBEPHON WAM HeAoCTaTO4YHO MoAHON MHbopmaumein o ToBape (pabote, ycayre), Heobxoanumo
UCXOANTb U3 NPeANnoNOoXKeHMUA 006 OTCYTCTBMM Yy NOTpebutena cneumanbHbIX NMO3HAHUI O CBOMCTBAX U
XapaKTepucTmMKax ToBapa (paboTbl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb M3roToButTena (UCNONHUTeNs, npoaaBua, YMNOJHOMOYEHHOM
OpPraHM3auuM waM YNONHOMOYEHHOrO WHAUBUAYANbHOrO nNpeanpuHMMATensa, umnoprepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLwweHue npas noTpebutenen U3roToBUTENb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHas
opraHv3aumMa WAM  YMNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMOPTEp) HeceT
OTBETCTBEHHOCTb, NPeayCMOTPEHHY0 3aKOHOM UAU AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKM, MNpPUUYMHEHHble MOTpebuTento, nogaexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTONKM (MeHu), yCTaHOBAEHHOK 3aKOHOM WU AOrOBOPOM.
(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOWKM (MeHW) U BO3MelWeHMEe YObITKOB He 0CBOBOXKAAT W3roToBUTENA
(McnonHuTens, Nnpoaasua, YNOAHOMOYEHHYIO OPraHM3aLMio AW YNOJAHOMOYEHHOrO UHANBUAYANbHOMO
npegnpuHMmaTens, MMNopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 06A3aTenbCTB B HaType nepej,
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. U3roToBuTENb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAsA OPraHn3aLMsa UAN YNOJTHOMOYEHHbIN
WHAMBUAYANbHBLIA  MpeanpuUHUMMaTeNb, MMMOPTEpP) OCBODOOXKAAETCA OT  OTBETCTBEHHOCTM 33
HencnonHeHe 06A3aTeNbCTB WM 3@ HEHaA/exallee UCNoHeHUe 06A3aTeNnbCTB, eCNM AOKAXKET, YTO
HeucnonHeHve 06A3aTENbCTB WAM  UX HeHagjexallee MUCNOJHEeHMEe MPOU30LWN0 BCAeACTBUE
HGI‘IpGOLI,OIWIMOVI CUANbl, @ TaKXe NO MHbIM OCHOBaHMAM, NpeayCMOTPEHHbIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOMKMU (NeHu), NpesycCMOTPEHHOW 3aKOHOM WU
AOrOBOpPOM,  MoAnexaT  YAOBNETBOPEHWIO  U3roToBuTENem  (MCMoAHWUTenem,  NpoAaBLOM,
YNOAHOMOYEHHON oOpraHusaumein WUAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIM MpeanpUHUMaTENEM,
MMNopTeEPOM) B 406POBOABHOM MOpPAAKE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpu yooBNETBOPEHUU cyaom TpeboBaHWI NOTPebuTens, YCTAaHOBNEHHbIX 3aKOHOM, Cyn,
B3bICKMBAET C M3roToBWUTENs (MCMONHWUTENs, MpPOAaBUa, YNOJHOMOYEHHOW OpraHusaumMmM uam
YNO/HOMOYEHHOTO  MHAMBMAYA/NbHOTO MpPeAnpuvHMMATENs, WMNoOpTepa) 3a HecobiogeHwe B
[06poBOSIBHOM NOpALKe yAOBNEeTBOPeHUA TpeboBaHW noTpebutena wTpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYyA0M B NO/Ib3Yy NoTpebutens.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Ecnv ¢ 3asBneHWem B 3awuMTy NpaB noTpebuTens BbICTYNaloT ObOLWECTBEHHble 06beauHeHus
noTtpebuteneit (Mx accoumaumm, Colo3bl) AN OpPraHbl MECTHOFO CaMOoYyMpPaBaeHUsA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepeymcaatoTca yKasaHHbIM 06beguHeHMAM (MX accoumaumam, colo3am)
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U OpraHam.

CraTtba 14. UmyLuecTBeHHas OTBETCTBEHHOCTb 3a BpeZ, NPUUMHEHHbIW BCaeacTBUE HeAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, nNPUYMHEHHbIA WU3HM, 340POBbID WAM UMYLLECTBY noTpebutens BcneacTBue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HEeAO0CTaTKOB ToBapa (paboThbl, ycayru),
NoA/IeXKNT BO3MELLEHUIO B NOJIHOM obbeme.

2. MNpaso TpeboBaTb BO3MellLEHMA Bpeaa, MNPUYMHEHHOTO BCAEACTBME HEAOCTaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a N0bbiM NOTeprneBLWNM HE3aBUCUMO OT TOTO, COCTOA/ OH B OFOBOPHbIX
OTHOLLIEHUSAX C NPOAABLOM (MCNONHUTENEM) UNIU HET.

3. Bpea, NpUYNHEHHBIN KU3HM, 340P0BbI0 MW MMYLLLECTBY NOTPEOUTENS, NOANEKNT BOSMELLEHUIO,
€C/ Bpeg, NPUYMHEH B TEYEHME YCTAaHOB/IEHHOIO CPOKa CAy»K6bl UK CPOKa rogHoCTM ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AONKEH BbITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToALWEero 3akoHa CPOK C/Ty»K6bl UM CPOK FTOAHOCTH, HO OH He YCTaHOBJIEH, INBO NoTpebuTento
He 6blia NpeaocTaB/ieHa NOMHAA U AOCTOBepHas MHPOPMAaLUA O CPOKE CAYXKObl UM CPOKE TOA4HOCTH,
nmbo noTpebutenb He 6bin NPONHPOPMUPOBAH O HEOHXOAMMbIX AEACTBMAX NO UCTEYEHUU CPOKA CAYKObI
WX CPOKaA rOAHOCTM U BO3MOXKHbIX NOCNEACTBUAX NMPU HEBLIMOMHEHUM YKa3aHHbIX AelcTBUin, 1Mbo ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUN ITUX CPOKOB NpPeAcTaBAAeT ONACHOCTb ANS KU3HU U 340P0BbA, Bpes,
NoA/IEXKUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHMW €ro NPUYMHEHUS.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCMONHUTENL) HE
YCTaHOBWA Ha ToBap (paboTy) CpoK cny:bbl, Bpes, NoANEKUT BO3MELLEHNIO B C/ly4ae ero NpUYNHEHUn B
TeYyeHne AecATU NIET CO AHA Nepesaym ToBapa (paboTbl) NoTpebuTento, a ecnm AeHb Nepeaadn ycTaHoBUTb
HEBO3MOXKHO, C 4aTbl M3rOTOB/IEHNA TOBapa (OKOHYAHWA BbINOHEHUA PAabOThI).

Bpea, NpUUYMHEHHBIN BCAEACTBME HEAOCTAaTKOB TOBapa, MOANEKUT BO3MELLEHWNIO NPOAABLOM MAU
M3roToBuTesIeM TOBapa no BbIbopy NoTepnesLuero.

Bpea, MpUYMHEHHbIA BCAeACTBME HEeAOCTaTKOB PaboTbl MAW YCAYTU, NOAJENKWUT BO3MELLEHUIO
NCMOIHUTENEM.

4. N3rotoButenb (MCNoSHUTE/b) HECET OTBETCTBEHHOCTb 3a Bpea, NPUUMHEHHbIN U3HW, 340POBbI0
UK MMyLLLECTBY NOTPeburTeNsa B CBA3M C MCNOAb30BaHMEM MaTepPManoB, 060pyA0BaHNA, MHCTPYMEHTOB M
MHbIX CPeacTB, HeobXoAMMbIX ANA NPOM3BOACTBA TOBApPOB (BbIMOAHEHWA pPaboT, OKasaHMA YCAayr),
He3aBMCMMO OT TOr0, MO3BO/IAN YPOBEHb HAYUYHbIX Y TEXHUYECKMX 3HAHWIA BbIABUTb MX 0CObble CBOMCTBA
WU HeT.

5. U3rotoButenb (McnonHUTenb, npogasel,) ocBoboKaaeTca OT OTBETCTBEHHOCTU, €CAN O0KAXKeET,
YTO Bpes NPUYMHEH BCIeACTBME HEMPEOLOMMOMN CUJbI U HAPYLLUEHWUA NoTpebuTenem yCTaHOBEHHbIX
NPaBuA UCMO/Ib30BaHNA, XPAaHEHUSA UM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro speaa

MopanbHblit  Bpea, MPUYMHEHHbIM MNOTPEbUTENtO BCNEACTBME HapPyLWeEHWs W3roToBuTe/emM
(ucnonHuTenem,  NpPoAaBUOM,  YMOJNHOMOYEHHOW  OpraHusauuelr  UAM  YNOJHOMOYEHHbIM
WHAMBUAYANbHLIM  NpeanpuHUMaTeneM, MMNOPTepOM) MpaB noTpebuTtens, npesycCMOTPEHHbIX
3aKOHaMW W MPaBOBbIMW aKTamu Poccuitickoit Pegepauuun, peryavpyolmMmm oTHoWweHua B obnactu
3alWMTbl NpaB notpebutenen, NOANEKUT KOMMNEHCALMM NPUYNHUTENEM BPeaa NPU HaUYUU ero BUHBI.
Pasmep KomneHcauMn MopasbHOro Bpeaa onpeaenaerca CyA0M U He 3aBUCUT OT pasMepa BO3MELLEHMSA
MMYLLLECTBEHHOTO Bpeaa.
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

KomneHcauma mopanbHOro Bpesa OCyLLECTBAAETCA HE3aBUCUMO OT BO3MELLEHNA UMYLLLECTBEHHOTO
BpeAa M NOHeCeHHbIX NoTpebutenem ybbITKOB.

CraTbAa 16. HeaelcTBUMTENBHOCTD YC/I0BUIT AOrOBOPA, YILEMIAIOWMX NpaBa noTpeburena

1. Ycnosua pOorosopa, yllemnsiolwme npasa notpebutena MNo CPaBHEHWUIO C MpaBUNamm,
YCTaHOB/IEHHbIMM 3aKOHAMW UM MHBIMW NPABOBbIMM akTaMmu Poccuiickoi PegepaLmm B 061acCTU 3aLWUTLI
npae notpebuTenei, NPU3HAOTCA HEAENCTBUTEbHbIMMU.

Echu B pe3ynbtate MCNOJIHEHNUA O0TOBOpPaA, YWEeMIAKWEro npasa I'IOTp66MTe}1ﬂ, Y HEro BO3HUKIN
y6bITKM, OHM Nnoanexat BO3MeLWEHNO N3roTOBUTENIEM (MCFIOI'IHMTEI'IEM, ﬂpO,ﬂ,aBLI,OM) B NONHOM obbeme.

2. 3anpeuwaetca obycnosnmeBatb npuobpeTeHMe ogHMX TOBapoB (pabot, ycayr) obasaTenbHbim
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTPebuTento BcaeacTsue
HapylleHWss ero npasa Ha cBOGOAHbLIM BblbOpP TOBapoB (paboT, ycayr), BO3melLaloTCA MPOAABLOM
(vcnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obycnoBAMBaTb yA0BAETBOPEHUEe TpeboBaHWI noTpebuTenen, npeabaBASEeMbIX B
TeyeHue rapaHTUIMHOrO CPOKa, YC/I0BUAMM, HE CBA3AaHHbIMM C He40CTaTKaMu ToBapoB (paboT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Npopaasew, (McnonHUTENb) He BnpaBe 6e3 cornacua NoTpebuTena BbINONHATbL AOMNOJHUTE/IbHbIE
paboTbl, ycnyru 3a nnaty. NoTpebutens BnpaBe 0TKasaTbCA OT onaaTbl Takmx paboT (ycnyr), a ecnm oHn
onnayeHbl, noTpebutenb, Bnpase noTpeboBaTb OT NpoAaBua (MCNONHUTENA) BO3BpPaTa YM/AYeHHOM
cymmsbl. Corniacne notpebuTens Ha BbINOJSIHEHWE AONONAHUTENbHbIX PaboT, ycayr 3a nnaty opopmaneTcs
npoaasUOM (McrnonHuTenem) B NMcbMeHHoON dopme, ecinm MHOEe He NpeaycMOTPeHO deaepanbHbIM
3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

CraTba 16.1. ®opmbl U NOPAAOK ONNATbl NPU NPoAaXKe TOBAapOB (BbiNONHEHUU PaboT, OKa3aHUU

yeayr)
(sBegeHa degepanbHbim 3akoHOM oT 05.05.2014 N 112-93)

1. Npoaasey, (MCNONHWUTENDb, BNaZe/iel, arperatopa B C/ly4ae UCMo/1b30BaHUA B CBOEW AeATEbHOCTU
Ha/IMYHbIX PAcYeToB C NoTpebutenem) ob6sa3aH obecneynTb BO3MOXKHOCTb OMNIaTbl TOBapoB (paborT, ycnyr)
NnyTemM WMCMO/b30BaHWA HaLMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/IMYHbIX PacyeToB Mo
BbIbOpY NoTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTlAOC: NnpyMeYaHme.
C 01.07.2021 B @63. 2 n. 1 cT. 16.1 BHOCATCA M3MmeHeHUs (D3 ot 31.07.2020 N 290-d3). Cm. byayLLyto
peaakumto.

KoHcynbTaHTIAKOC: NpumeyaHue.
C 01.03.2021 po 30.06.2021 0653aHHOCTb, YCTAHOBNEHHAA HUXKE, BO3HMKaEeT, ec/n BbIpPy4Ka
npesbiwaeT 30 maH. pybnei (P3 ot 31.07.2020 N 290-P3).

0Ob6nA3aHHOCTL 0becneynTb BO3MOMKHOCTb OMaTbl TOBApOB (paboT, ycnyr) ¢ MCnonb3oBaHWEM
HaUMOHA/NbHBIX MJATEXKHbIX WHCTPYMEHTOB B pPAaMKax HaUMOHA/NbHOM CUCTEMbl MAATeXHbIX KapT
pacnpocTpaHaeTcs Ha npojaBua (McnonHWUTeNs, Bnafenbla arperatopa), y KOTOPOro BbipyyKa oOT
peanusaummn TOBapoB (BbINONHEHMA PaboT, OKasaHWA yC/ayr) 3a NpeawecTBYOWMI KafeHLapHbIi rog
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NnpeBbIWAeT COPOK MUNMOHOB pybneit.
(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl TOBapoB (paboT, yciyr) Haxo4uTca B MecTe, rae He NpegocTaBanatoTCa YCayru
OOCTyna K MoABUMKHOW paguoTenedoHHOW CBA3M M (MM) CpeacTBam KOJUIEKTMBHOIO A[ocCTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", npoaasel, (MCnonHUTeNb) ocBobOXaaeTca
oT o06s3aHHOCTM obecneynTb B 3TOM MecTe BO3MOMKHOCTb OM/aTbl ToBapoB (pabot, ycayr) ¢
NCNO/Ib30BaHMEM HaLMOHA/IbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxkpaeTca OT 0653aHHOCTM obecrneynmTb BO3MOXHOCTb OMJIaTbl TOBAapOB C
MCNONb30BaHMEM HaLUMOHaNbHbIX MNAATEXHbIX WHCTPYMEHTOB B TOProBoM o06beKTe, BblpyyKa OT
peanusaummn ToBapoB B KOTOPOM COCTaBAAET MeHee NATU MUAIMOHOB pybneit 3a npeallecTByOWMiA
KaneHaapHbIi roa.

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycnyr) mMoxeT NpouM3BOAUTbCA NOTpebutenem B COOTBETCTBMU C
yKasaHvem npogasua (UCNOSHMTENs) NyTeM pacyeToB Yepes CyObeKTOB HaLMOHaNbHOW NiaaTexHou
CUCTEMDI, OCYLLECTBAAIOLWMX OKa3aHMe naaTeXHbIX YCAyr B COOTBETCTBMWM C 3aKOHOAATE/IbCTBOM
Poccuiickoir Pepepaumm 0O HAUMOHANbHOM MNAATEKHOM CUCTEME, €CIM WMHOE He YCTaHOBIEHO
denepanbHbIMM 3aKOHAMW UU MHBIMWU HOPMATUBHbBIMW MPABOBbIMM aKTaMu Poccuiickon Peaepaumm.

3. Npu onnate ToBapoB (paboT, ycnyr) Ha/MYHBIMK AEHEXHbIMU cpeacTBaMy 00A3aTeNbCTBa
notpebutena nepen npoAaBUOM (McrnonHUTENEM) no onnate ToBapoB (paboT, ycnyr) cuutaroTcA
MCMONHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWNA HA/IMUYHbIX AEHEKHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyllecTBAAlOLWEMY
AeATeNbHOCTb NO NpUeMy naaTexen Gusmyecknx uu,.

Mpu onnaTe ToBapos (paboT, ycayr) nytem nepesosa NpeaocTasBaaemblX NoTpebutenem HaanyHbIX
OEeHeXHbIX cpeacTs 6e3 oTKpbITUSA BAHKOBCKOro cyeTa 06sA3aTenbCTBa NOTPebutena nepes NpoaaBLom
(ucnonHuTenem) no onnate ToBapoB (pPaboT, ycayr) cUMTaKOTCA UCMOJIHEHHbLIMU B pa3sMepe BHECEHHbIX
OEHEXHbIX CPeacTB C MOMEHTA BHECEHWS MOTPebUTeNeM Ha/NMYHbIX AEHEXHbIX CPencTB KpeauTHOM
opraHvsaumMm nMbo 6aHKOBCKOMY MaTEKHOMY areHTy (cybareHTy), ocywecTBAAOWMNM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHO4ATENLCTBOM Poccuiickon Peaepaum 0 HaLUMOHAbHOM NAATEXHOM cucTeme.

Mpuv onnate ToBapos (paboT, ycayr) nyTem NnepeBoaa AEHEXKHbIX CPeACTB B PAMKaxX NMPUMEHAEMbIX
dopm 6e3HannuHbIX pacyeToB 0b6sA3aTesnbcTBA NOTPebuUTena nepes NpPonaBUOM (MCNOAHUTENEM) MO
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCca UCMOAHEHHBIMU B CYMME, YKa3aHHOW B PacMopsXKeHUU o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa MNOATBEPKAEHUA €ro WCMNOAHEeHUA ob6Cay:KuBatoLei
noTpebutens KpeauTHOM opraHusaumen.

4. Npu onnaTe ToBapos (paboT, ycayr) npoaasuy (MCNONHUTENO) 3anNpeLleHo ycTaHaB/IMBaTbL B
OTHOLLEHMM OA4HOTO BUAA TOBapoB (paboT, ycayr) pasanyHble LeHbl B 3aBUCMMOCTH OT cnocoba ux onnaTtbl
NoCPeACTBOM Ha/IMYHbIX PAaCYETOB WM B PamMKax MpuMeHaemblx popm 6e3HaNNUYHbIX pacyeTos.

5. Mpopgasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWMWE Y MNoTpebutens ybbiTku,
BbI3BaHHble HapyweHnem TpeboBaHUIM NyHKTA 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTenel ocyLLecTBAAETCA CYA0M.

3awmTta npaB notpebutenei  ycnyr, OKasbiBaemblX  (OUMHAHCOBLIMM  OpPraHU3aLMAMM,
OPraHM3yLWMMM B3aMMOLENCTBUE C YNOJHOMOYEHHBIM NO NpaBam notpebutenein GUHAHCOBBIX YCYT B
cooTBeTCcTBMM ¢ PeaepasibHbiM 3akoHOM "O6 ynosIHOMOYEHHOM MO NpaBam noTpebuteneit pUHaHCOBLIX
ycnyr", ocywecTBnseTcs ¢ 0cCoO6eHHOCTAMM, YCTaHOBNEHHBIMW YKa3aHHbIM OesepanbHbiM 3aKOHOM.
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(ab3aL, BBeaeH depepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)
2. VIcku 0 3awumTe npas notpebutenein moryT 6biTb NpeabABaeHbl NO BbIBOPY UCTUA B CyA, NO MeCTy:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA MHAMBUAYANbHbLIA NpeanpuHUMaTenb, -
€ro *XUTeNbCTBa;

KUTEenbCTBa UNn ﬂp66bIBaHMFI NCTUQ;
3aK/1lo4eHUA A UCNONTHEHUA O0roBoOpa.

EcM UCK K OpraHMsaumm BbiTEKAeT M3 AeATeNbHOCTM ee duamnana Uam NpeacTaBUTENbCTBA, OH
MOMKeET bbITb MPeabAB/IEH B Cy4 N0 MECTYy HaxoXKaAeHUs ee puanana nav npeactaBUTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO MCKaM, CBA3AHHbIM C HapyweHWem npas noTpebuteneit,
0CcBOOOXKAAOTCA OT YynnaTbl rOCYAAPCTBEHHOM MOW/IMHBLI B COOTBETCTBUWM C 3aKOHOAATENbCTBOM
Poccuitckolt ®epepaumm o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NPAB NOTPEGUTE/NEN NPU NMPOAAMNE
TOBAPOB NMOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtenb B cnyyae obHapy*KEHUs B TOBAape HeAO0CTaTKOB, €C/IM OHU He Obl/I OroBOPEHbI
npoaaBLOM, MO CBOeMy BbibOpy BNpase:

notpeboBaTb 3amMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Moaenu, apT1Kyna) C COOTBETCTBYIOLWMM
nepepacyeTom MOKYMHOW LieHbl;

I'IOTpE6OBaTb COpasMepHOro ymeHblueHuMA I'IOKyI'IHOVI LEeHbl;

notpebosaTb He3ameaNUTeNbHOrO 6e3BO3Me34HOro YCTPaHeHWA HeAOoCTaTKOB ToBapa WAU
BO3MELLLEHMA PacX0A0B Ha UX UCMPaB/eHWe NoTPedbuTenem am TPETbUM NNLOM;

0TKa3aTbCA OT WCMOJHEHWA AOroBOpa Kynau-npoAarku 1 notpebosaTb BO3BpaTa ynaayeHHoW 3a
TOBap cymmbl. Mo TpeboBaHMIO NpoAaBLUa U 33 ero cyeT NoTpebuTesb AOMKEH BO3BPATUTb TOBap C
HeZoCTaTKaMMu.

Mpyv aToM NoTpebuTens BNpase NoTpeboBaTb TaKKe NOJHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX
emy BC/MeACTBME MNPOAAXKM TOBapa HEHAANEeXKallero KayecTsa. YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM AAA YAOBAETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMM
nortpeburens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B caydyae OBHAPYXKEHMA B Hem
HeZO0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJHEHUS AOroBOpPa KynaM-Npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOoM 3a TaKo TOBap CyMMbl IMBO NpeabaBUTL TpeboBaHWE O ero 3amMmeHe Ha TOBAp 3TOM Ke MapKM
(Mofenu, apTMKyna) WaM Ha TaKoW Ke ToBap APYrov mMapku (MoAenu, apTMKya) C COOTBETCTBYHOLMM
nepepacyeTom MOKYMHOW LieHbl B TeY4eHMe MATHAZALATU AHEeW CO AHA nepenayn notpebutento Takoro
ToBapa. Mo ncTeyeHUM 3TOro CPOKa YKasaHHble TpeboBaHUA NOANENKAT YA0BNETBOPEHMIO B OLHOM U3
clefyroLmx Cy4aes:
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0b6HapyKeHue CyLLLecTBEHHOro He0CTaTKa TOBapa;
HapyLleHMe YCTaHOBAEHHbIX HAacTOALWMM 3aKOHOM CPOKOB YCTPaHeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb WCMO/Ib30BaHWA TOBapa B TEYEHWE KaXKAoro roAa rapaHTMMHOTO CPoOKa B
COBOKYMHOCTM 6osee yem TpUALATb AHEN BCAeACTBME HEOAHOKPATHOro YCTPaHeHUA ero pas/iNyHbIX
HeA0CTaTKOB.

MNepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB yTBepXaaetca [lpaBuTenbcTBOM PoccuiicKkomn
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKasaHHble B MNyHKTe 1 HacToALWEW cTaTbM, NPeabABASAIOTCA NoTpebutenem
npoaasuy /MO0 YMNO/JIHOMOYEHHOM OpraHM3auMM UAM  YNOJHOMOYEHHOMY WHAMBUAYA/NbHOMY
npeanpuHMmaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens BNpase npeabABUTL TpebOBaHMA, yKa3aHHble B ab3auax BTOPOM M NATOM NyHKTa 1
HACcToALWEN CTaTbW, W3rOTOBUTENLD, YMNOJHOMOYEHHON OpraHusauMm WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTeNto, UMNopTepy.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npeabasneHua 3Tux TpeboBaHWiA NoTpPebuTenb BNpaBe BO3BPaATUTb M3TOTOBUTENO WAU
MMNopTEPY TOBAp HeHa/1eXKallero KayecTea v notpebosaTth BO3BpaTa ynaayeHHOM 33 HEro CyMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y nNOTpebuTens KaccoBOrO MM TOBAPHOrO YeKa AMBO MHOMO [OKYMEHTa,
y4OCTOBepAOWMX GaKT M YCA0BMA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM ANA OTKasa B
yA0BNETBOPEHUN ero TpeboBaHU.

Mpopasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMs  WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpUHUMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBAp HEHa4/1eXKallero KayecTsa y
notpebutens u B caydae HeobxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMA HEAOCTATKOB ToBapa npojasel, (M3roToBuTeNb),
YNOJIHOMOYEHHAA OpPraHn3aLma AU YNoJHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMaTENb, UMIOPTEP
06A3aHbl MPOBECTM 3KCMEepTM3y TOBapa 3a CBOM CYET. IJKCnepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBAEeHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMI noTpedbutens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUMN IKCNEPTU3bl TOBapa
M B CAyyae Hecornacus C ee pesynbTaTaMuW OCNOPMUTb 3aKAOYEHWME TaKoM 3KCnepTusbl B cyaebHom
nopazke.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTaTe 3KCMEePTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HegoCTaTKM BOSHUKAW BCAeACTBUE
06CTOATENBLCTB, 32 KOTOPblE He OTBeYaeT npoaasel, (M3roToBUTeNb), NOTPebuTens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmMmn Uam ynoaHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHUMaTento, MMMOPTEPY PacxoAbl Ha NPOBEAEHWE 3KCNEPTM3bl, a TaKXe CBA3aHHble C ee
npoBeAeHNEeM Pacxoabl Ha XpaHeHWe U TPAHCNOPTMPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [MMpopaseu, (M3roToBMTENb), YMNOJAHOMOYEHHAA OpraHM3auMs WAW  YNOAHOMOYEHHbIN
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WMHAMBUAYANbHbIA NpeanpUHUMaTENb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FrapaHTUIHBINA CPOK, ecn NoTpebuTenb AOKaXKeT, YTO OHM BO3HMKAM A0 nepenayu ToBapa
noTpebuTento A No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeEHMM TOBapa, Ha KOTOPbLIA YCTAaHOBAEH TFapaHTUIHbIA CPOK, Npoaasel, (M3roToBUTeND),
YNOJAHOMOYEHHAA OPraHn3aLma AN YNOJHOMOYEHHbIM MHAMBUAYANbHbIMA NPeAnpUHUMATEN b, UMIOPTEP
OoTBEYAET 33 HEenOCTaTKM TOBApa, €C/IM He [AO0KAXKeT, YTO OHWM BO3HWKAM MOCne nepesadn Tosapa
notpebuTento BCAeACTBME HapylweHWsa noTpebuTenem npasBuA  UCMONb30BaHMA, XPaHEHUS UK
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, N HENPEOAOJMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6onee NATU KUNOTPaMMOB A1 PEMOHTa,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIAMM M 33 CYeT NpoaaBsLa
(3rotoBuTENA,  YNONHOMOYEHHOW  OPraHU3aUMM  UAW  YNOAHOMOYEHHONO  WHAMBUAYANbHOO
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HencnosHeHMsa gaHHOM 06A3aHHOCTH, @ TaK¥Ke MpPU OTCYTCTBUM
npozasua (M3roToBUTENsA, YNOJHOMOYEHHOW OPraHM3aLMu UAM YNOJHOMOYEHHOTO UHAMBUAYA/bHOTO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXAeHus notpebutens [octaBka M (Mau) Bo3Bpar
YKa3aHHbIX TOBApOB MOTYT OCYLLEeCTBAATbLCA noTpebutenem. Mpu 3ToM npoaasel, (M3roToBUTEND,
YNO/IHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIA  MHAMBMAYA/bHLIA  NPeAnpUHUMATEb,
umnoptep) o6a3aH BO3MeCTUTb NOTpebuTento pacxodbl, CBA3AHHbIE C AOCTaBKOW U (MaKM) BO3BpaTOM
YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA notpebutenem tpe6oBaHMii B OTHOLLEHUN HEA,O0CTAaTKOB TOBApa

1. Notpebutens BNpaBe MNpPeabABMTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npodasuy (M3roToBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMuM WUAM YNOJAHOMOYEHHOMY
WMHAMBMAYANbHOMY NpeanpuHMMATENO, MMNOPTEPY) B OTHOWEHMM HEAOCTAaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYeHMEe rapaHTUIMHOIO CPOKa UK CPOKa rogHOCTY.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWEHNN TOBApOB, Ha KOTOpPble rapaHTUMHbIE CPOKU UKW CPOKM FOAHOCTM HE YCTAaHOBJIEHDI,
notpebutenb BNpaBe NpPeabABUTL YKasaHHble TpeboBaHUA, eCAN HeZOCTaTKM TOBApPOB OOHapyKeHbl B
pa3yMHbIi1 CPOK, HO B Npeaenax AByX /IET CO AHA nepesayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM JOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, a TAKKe CPOK ero cayxbbl ncuncaseTcs co AHA nepesaym ToBapa
notpebutento, ecnM WHoe He MpPeayCMOTPEHO AOoroBopom. EciM AeHb nepegayn  yCTaHOBMTH
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/EHNA ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl W MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyM/NeHMUA KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTammn Poccuiickont degepaumm MUCXoAa M3 KAMMATMUECKUX YCNOBMI MeCTa HaxoXKaeHua
nortpebuTenei.

an npoaaxe ToBapos no o6pa3u,aM, no No4YTe, a TakXe B C/alydadax, eC/in MOMEHT 3aK/1lo4eHnAa
A0roeopa Kynan-npoaaXmM M MOMEHT nepenadn ToBapa FIOTpE6MTe.I'II-0 HE COoBMNadakoT, 3TU CPOKU
UCYUCNAKTCA CO AOHA O0CTaBKM TOBapa ﬂOTp66VITe.ﬂIO. Ecan FIOTpeﬁMTeJ'Ib MweH BO3MOXKHOCTU
ncnonb3oBaTtb TOBaAp BCAeAcTeune O6CTO‘r'IT€J'IbCTB, 3aucAawimx Ot npoaasua (B 4aCTHOCTHU, TOBap
HYXOaeTcA B cneu,maanoﬁ YCTaHOBKe, NOAKNHYEHUUN UIn c60pKe, B HEM UMEKTCA He,ﬂ,OCTaTKVI),
FapaHTMﬁHblﬁ CPOK He Te4eT OO0 YCTPpaHeHWMA NpoaaBLOM TaKUX obcTtosaTenbcts. Ecam AeHb O0CTaBKU,
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YCTaHOBKM, MOAKAOYEHMA, COOPKM ToBapa, YCTPaHEHUA 3aBUCALLMX OT NpoAaBLa OBCTOATENbLCTS,
BC/IeACTBME KOTOPbIX MOTPebUTe/lb HE MOMKET WCMO/b30BaTb TOBAp MO Ha3HayeHWlo, onpenenvTb
HEBO3MOYHO, 3TU CPOKM UCHUCASIOTCA CO AHA 3aK0MEHMA A0TOBOPA KYMNIU-NPOAAXKMU.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab63aL, ckatoYeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoOK rogHOCTM TOoBapa onpeaensaeTca Nnepuoaom, MCHUCAAEMbIM CO AHA U3rOTOB/IEHMA TOBApa, B
Te4YeHne KOTOpOoro OH npurogeH K MCNOAb30BaHWUIO, WU ,ﬂ,aTOVI, A0 HactynneHumA KOTOpOﬁ TOBap
npurogeH K UCnoJib30BaHUIO.

MpPoAOMKUTENbHOCTL CPOKAa FOAHOCTM TOBapa fOJ/IKHA COOTBETCTBOBaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. NapaHTUIiHbIE CPOKN MOTYT YCTaHaBIMBATLCA Ha KOMIMJIEKTYIOLME U3AE/UA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUINHbIE CPOKM Ha KOMMIEKTYIOLLMNE U3LENSA U COCTaBHbIE YacTU MCHUCAAIOTCA
B TOM K€ NOopAAKe, YTO U rapaHTUNHbIN CPOK Ha OCHOBHOW TOBap.

FapaHTUMHbIE CPOKW Ha KOMMJIEKTYIOWME U3Le/MA U COCTaBHbIE YacTM TOBApa CYMTAKOTCA paBHbIMU
rapaHTMIMHOMY CPOKY Ha OCHOBHOE U3Je/ne, eCiM MHOE He YCTaHOB/IEHO A0roBOpom. B ciayyae, ecam Ha
KOMIM/IEKTYIOLLeE U34EeAME M COCTaBHYIO 4YacTb TOBapa B A0rOBOPE YCTAaHOB/EH rapaHTUWHbIA CPOK
MEHbLUEN NPOAOKUTENBHOCTU, YEM FAPAHTUIMHBIN CPOK Ha OCHOBHOE M3aenve, NoTpebuTens Bnpase
npeabaBuUTb TpeboBaHUA, CBA3AHHbIE C HEAOCTAaTKAMM KOMM/IEKTYIOWEro M34eNUsA U COCTaBHOM 4YacTu
TOBapa, NP UX OBHAPYKXEHUU B TEYEHWE rapaHTUMHOIO CPOKa Ha OCHOBHOE M34enne, eciv UHOEe He
npeaycMoTPeHO AOrOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomNAeKTyloLee n3genme YyCTaHOBIeH rapaHTUIMHbIN CPOK Bobluel NPOAOAKUTENBHOCTH,
yem rapaHTUiiHbIN CPOK Ha OCHOBHOM TOBap, NOTpebuTe b BNpaBe NpeabaBUTb TPe6OBaHUA B OTHOLLEHMM
HeA,0CTaTKOB TOBapa NPW YC/OBMM, YTO HELOCTATKM KOMMEKTYIOLWEro U3genuns obHapyKeHbl B TedeHne
rapaHTUMHOrO CPOKa Ha 3TO M3Ae/ve, He3aBUCUMMO OT UCTeYEHWA rapaHTUMHOMO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKM, yKasaHHble B HAaCToALLel CTaTbe, OBOAATCA A0 CBeAeHUA noTpebutens B uHGopmauum o
ToBape, NpeaoCTaBAAeMOi NOTPebUTeNto B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyanx, Koraa npeaycMOTPEHHbIM A0r0BOPOM FrapaHTUMHbINA CPOK COCTaBAAET MeHee ABYX NeT
N HeAOCTaTKM ToBapa 0bHapyXKeHbl NOTpebuTenem no UcTe4yeHUM rapaHTUMHOTO CPOKa, HO B Npeaenax
ABYX JIeT, NoTpebuTensb BNpase NpeabasuTb NpoaasLy (M3rotosutento) TpeboBaHUA, NpeayCMOTPEHHbIE
cTaTbelt 18 HacTosAwero 3aKoHa, ecn AOKaXKeT, YTO HeAOCTaTKM ToBapa BO3HMKAM A0 ero nepenayu
noTpebuTento UAM No NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HEAO0CTaTKOB TOBApa MoTpebutenb Bnpase NpeabABUTb
M3roToBUTE/NO  (YNOJIHOMOYEHHOW  OpraHuMsauun UMW YNOJIHOMOYEHHOMY  WHAMBUAYA/NbHOMY
npegnpuHUMaTesnto, MMnopTepy) TpeboBaHe o0 6e3B03MEe3[HOM YCTPAHEHUW TaKMX HEAOCTATKOB, eCu
[OKa¥KeT, UTO OHM BO3HUK/IM A0 Nepesayn ToBapa NnoTpebuTento uam no npuunmHam, BO3HUKLLIMM A0 3TOro
MOMEeHTA. YKazaHHoe TpeboBaHWe MOKeT bbITb NpeabABAeHO, eCIM HELOCTATKM TOBapa 06HapYKeHbI No
NCTeuyeHUn ABYX NIEeT CO AHA Nepeaayn Tosapa noTpebuTento, B TeYeHNe YCTaHOB/IEHHOro Ha TOBap CPOKa
CNYXKObl NN B TeUYEHME OECATM /IeT CO AHA Nepenayy ToBapa NoTpebutento B cyyae HeycTaHOBAEHUA
CPOKa cny6bl. Ecv ykasaHHoe TpeboBaHMe He yA0B/AeTBOPEHO B TeYeHMe ABaALaTH AHEel Co AHA ero
npeabasneHua notpebutenem namM obHapy»KEeHHbIN UM HEeAOCTaTOK ToBapa ABAAETCA HeYCTPaHWMbIM,
notpebutenb nNo ceoemy BbiI6Opy BNpase NPeabABUTb M3rOTOBUTENIO (YNONHOMOYEHHOW OpraHu3aunm
WAW YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPEeANPUHUMATENO, UMNOPTEPY) UHbIE NPeAyCMOTPEHHbIe
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nyHKkTom 3 cTatbi 18 HacToAwlero 3akoHa TpeboBaHMA MAM BO3BPaTUTb TOBApP W3rOTOBUTENIO
(ynonHOMOYeHHOM oOpraHM3auMm UAN YNOJHOMOYEHHOMY WHAOWBUAYAAbLHOMY MNpPeAnpUHUMATEN!IO,
nmMmnopTepy) 1 notpeboBaTb BO3BpaTa ynaayeHHOM AeHEeXHOW CyMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa u3rotoButenem (Npoaasu,oMm, YNOJHOMOYEHHOMU
opraHusauueit UM yNoAHOMOUYEHHbIM MHAMBUAYANIbHLIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnu cpoK ycTpaHeHMsl He40CTaTKOB TOBapa He onpeaeseH B NMcbMeHHOM dopme cornalueHnem
CTOPOH, 3TW HEeAOCTAaTKM [O/KHbI BbiTb YCTpaHeHbl M3roToBuTesnem (NpoaasBLoOM, YNOJHOMOYEHHOWN
OopraHusaumMen WAM  YNOJHOMOYEHHLIM  WHAMBUAYANbHBIM  NpPeanpUHUMATENEM, WMMNOPTEPOM)
HesamMeaUTeNIbHO, TO eCTb B MUHUMA/bHbIA CPOK, O6BEKTMBHO HEOBXOAMMbBIN A1A UX YCTPAHEHMUA C
yyeTom 06bl4HO nNpumeHsemoro crnocoba. Cpok ycTpaHeHWs HeAOCTAaTKOB TOBapa, onpegensemblii B
NUCbMeEHHOM Gopme CornalleHNnemM CTOPOH, He MOKET NPEBbILATb COPOK NATb AHEN.

B cnyyae, ecnun Bo Bpems yCcTpaHeHMA HeQ0CTaTKOB TOBapa CTaHET OYEBUAHbIM, YTO OHU He ByayT
YCTpaHeHbl B OMNpeAeneHHbI cornalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/1HUUTb COrfalleHue o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. [pn 3TOM OTCyTCTBME HEOBXOAMMbBIX ANA YCTPaHeHus
HeAO0CTaTKOB TOBapa 3anacHbIX YacTell (aeTaneit, matepmanos), 060pyao0BaHMA UM NOAOCHHbIE NPUYMHBI
He AB/IAIOTCA OCHOBAHMEM A1 3aK/0HYEHUA COralleHNss O TaKOM HOBOM CPOKEe M He 0CBODBOXKAaloT OT
OTBETCTBEHHOCTU 33 HapyLUeHMe CPOKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBApPOB AAUTENLHOTO MONb30BAHWUA W3roTOBUTENb, npoaasel, anbo
YNOJIHOMOYEHHAA OpPraHU3auMsa UAN YNOAHOMOYEHHbIN MHANBUAYANbHBIA NpeanpUHUMATENb 0653aHbI
npyv npeabsBieHUN noTpebuTenem ykKasaHHoOro TpeboBaHMA B TPEXAHEBHbIM CPOK 6e3B03Me3gHO
npesocTaBuUTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obiagatowmin
3TUMM XKe OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBaMM, 0bOecneunB LOCTAaBKY 3a CBOM cyeT. lMepeyeHb
TOBApPOB A/ IMTE/IbHOIO MNOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpoCTpaHaeTca,
ycTaHaBnmBaetca MNpasutensctsom Poccuiickon deaepauymm.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeAOCTaTKOB TOBapa rapaHTUMHBIN CPOK Ha Hero NpoA/1eBaeTca Ha Nepuoa,
B TEUYEHMEe KOTOPOro TOBAap He MCMOJ/Ib30BaJICA. YKA3aHHbIV NMepuos UCUUCAAETC CO AHA obpalieHus
notpebutena c TpebosaHnem 06 ycTpaHeHUMM HeLOCTaTKOB TOBapa 4O AHS BblAayM ero No OKOHYaHWUM
pemoHTa. MMpu Bblgaye TOBapa M3roToBUTENb (NpoJaBel, YMOJHOMOYEHHAs OpraHus3auus wuau
YNO/NHOMOYEHHbIA  UHOMBUAYANbHBLIM  NpeanpuHMMaTenb, UMMMIopTep) 06s3aH NpefocTaBuTb B
nucbMmeHHol dopme noTpebutento MHbopmaLmio 0 gate obpaweHns noTpebutensa c TpebosaHnem o6
YyCTpaHeHUn obHapyKeHHbIX UM Heg0CTaTKOB TOBapa, O AaTe Mepegayv ToBapa notpebutenem ans
YCTPaHeHUsa HeAOoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeLOCTaTKOB TOBapa C WX OnucaHuem, ob
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (LeTansx, maTepuanax) u o Aate Bblgauv ToBapa noTpebutento no
OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB TOBapa.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHeHMM HeAOCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMM/IEKTYIOWEro U3aennsa uam
COCTaBHOM YacTW OCHOBHOMO WM34e/MA, Ha KOTOpble YCTaHOB/IEHbl rapaHTUIHble CPOKM, Ha HOBble
KOMMAEKTylollee U3aeane Uam COCTaBHYHO YacTb OCHOBHOTO M34e/MA YCTaHaB/AMBAETCA rapaHTUIAHbIN
CPOK TOW Ke NPOAO0/IKUTENIbHOCTU, YTO U Ha 3aMeHeHHble KOMMNEKTYIOLULee M3Ae/ne UAM COCTaBHYIO
YacTb OCHOBHOIO U3AeNuns, eC/I MHOE He NPeayCMOTPEHO A0roBOPOM, U rapaHTUIHbIN CPOK UcuucaneTca
CO AHA BblAayM NOTPebUTENtO 3TOro TOBapa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero Kayecrsa

1. B cnyyae obHapykeHus noTpebuTtesem HegOCTaTKOB TOBapa U nNpeabaBieHna TpeboBaHUsS O ero
3ameHe npojasel, (M3roToBUTENb, YMO/NHOMOYEHHAss OPraHU3auUmMs WAW  YNOJAHOMOYEHHbIN
WHANBMAYANbHBIN NPeanpUHMMaTENb, UMNopTep) 06A3aH 3aMeHUTb TaKOW TOBap B TeYEHME CeMU AHe
CO AHA NpeabAB/IEeHUA YKa3aHHOIo TpeboBaHMA NoTpebuTenem, a Npm HeobxoAMMOCTU AOMNOIHUTE/IbHOM
NPOBEpPKM KayecTBa TaKOro ToBapa NpoAaBLOM (M3roToBUTeNEeM, YNONHOMOYEHHOW OpraHusaumen unm
YNONHOMOYEHHbIM UHANBUAYAbHBIM NpeanpUHUMaTENEM, UMNOPTEPOM) - B TeYeHUe ABaALaTh AHel
CO AHA NpeAbaBAeHUA YKasaHHOro TpeboBaHus.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpraHWs3auunM WAM  YNOJIHOMOYEHHOTO
WHAMBUAYANbHOTO NpeanpuHMMaTENs, MMNOpPTepPa) B MOMEHT NpeabaBieHUs TpeboBaHMA OTCyTCTBYET
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3amMeHa [O0/KHa ObiTb npoBefeHa B TeyeHMe MecALa COo AHA
npeabABAeHNA TaKoro TpeboBaHuA.

B paitoHax KpaiiHero CeBepa M NpupaBHEHHbIX K HUM MeCTHOCTAX TpebosaHMe noTpebuTtens o
3aMeHe ToBapa NoA/IeXUT YA0BAETBOPEHUIO MO ero 3as8B/EeHNI0 B CPOK, HEOBX0ANMbINA A1 oYepeaHon
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW PalioHbl, B C/lyYae OTCYTCTBMA y Npodasua (M3rotosutens,
YMOAHOMOYEHHON OpPraHM3aumMmM WAM  YNOJHOMOYEHHOIO WHAMBUAYANbHOIO MNpeanpuHUMaTENs,
nmnopTepa) HeobxoANMMOro ANA 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKa3zaHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHeld, no TpeboBaHMIO NoTpebuTens npoaasel,
(3rotoBuTENb NIMBO YNONHOMOYEHHAA OpPraHM3auus WAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbINA
npeanpuHMMmaTesb) B Te4EHUE TPEX AHEN CO AHA NpeabaB/ieHMa TpeboBaHWA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPeaocTaBUTb NOTPEOUTENIO BO BPEMEHHOE MOJIb30BaHWE Ha nepuoj 3amMeHbl ToBap
O/IMTENBHOTO MNO/Ib30BaHUA, obnafatowmnii 3STUMU }Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBaMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO He PaCNPOCTPaAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenserca B COOTBETCTBMMU C MYHKTOM 2 cTaTbM 20 HacToAwWEero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeHaANeXaLLEero Ka4ecTsa A0/KeH BbITb 3aMEHEH Ha HOBbIM TOBap, TO ECTb Ha TOBap, He
6bIBLWLIMIA B ynoTpebneHuu.

Mpu 3ameHe TOBapa rapaHTUMHbLIA CPOK WMCYUCIAETCA 33aHOBO CO AHA Mepefayn ToBapa
nortpebuTento.

CtatbAa 22. CpOKM yA,0BNETBOPEHUA OTAE/NIbHbIX TPpeboBaHU NoTpeburtens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTensa o copasmepHOM YMEHbLUEHUN MOKYNHOW LieHbl TOBapa, BO3MeLLeHNH
pacxo4oB Ha WcnNpaBneHWe HeAOCTaTKOB TOBapa MNOTpebutenem MM TPeTbMM AULOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHMMN YObITKOB, MPUYUHEHHbIX
notpebutenio BCAeACTBME MPOAAXKM TOBapa HeHag/exallero KadectBa /avMbo npegocTaBAeHMSA
HeHaanexauwen uHpopmauum o ToBape, NoAJexKaT YyAOBJETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON OpraHM3auMein MAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/EHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHusauuu uam
YNONHOMOYEHHOFO MHAUBUAYANIbHOIO NpeAnpPUHMMATENA, UMMOpPTEpPa) 32 NPOCPOUKY BbIMONHEHUA
TpeboBaHuit noTpebuTtens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMoTpeHHbIx cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINONHEHWE (3a4EePKKY BbINONHEHMA) TPebOBaHUA NOTPebuTena o NPefOCTaBAEHUN eMy HA Nepuos,
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pemMoHTa (3ameHbl) aHaNorMYHOro ToBapa nNpoaasel, (M3roToBMTe b, YNONHOMOYEHHAA OpraHn3auma uim
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIV NpegnpuHUMaTeslb, UMNopTep), AONYCTUBLLMIA TaKMe HapyLleHus,
ynJaunBaeT NoTpebuTento 3a KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe 04HOro NpoLeHTa
LLeHbl TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bl10 BbiTb  YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNO/JIHOMOYEHHOW OpraHMsaumen WAM YNoSHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMATENEM,
MMMopTepoM), B AeHb A06POBO/LHOMO YA0B/AETBOPEHUA Takoro TpeboBaHMA UAW B [eHb BbiHeceHuA
cyaebHoro pelweHus, ecnu TpebosaHue 406pOBONLHO YA0BNETBOPEHO He 6bino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinosHeHWUA TpeboBaHMIA NOTPebUTeNA B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswwero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMY Bblbopy NpeabsBWUTb WHble TpeboBaHus,
YCTaHOB/IEHHble cTaTbel 18 HacToslero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHMA NPOAABLOM CpPOKa nepegayn npepBapuTenbHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. JoroBop Kynau-npogaku, npeaycMmaTpuBalowmin 06a3aHHOCTb NOTPebuTens npeasapuTesibHO
ONaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BUE O CPOKE Nepeaaym ToBapa notpebuTento.

2. B cnayyae, eciv npogasel, MOAYYMBLLMIA CYMMY MpedsBapuTesibHOM onaaTbl B onpeaeneHHoOM
[OrOBOPOM KYNAW-NPOAAXKM pasmepe, He UCNoiHUA 06A3aHHOCTL NO Nepegaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIﬁ UM HOBbIN CpOK,;
BO3BpaTa CyMmbl npeABapMTeanoﬁ onnaThbl TOBapa, He NepeaaHHOro NnpoaasUOM.

Mpu 3Tom NoTpebutens Bnpase NoTpeboBaTh TaKKe NOJAHOIO BO3MELLEHWA YObITKOB, NPUYMHEHHbIX
eMy BC/NEACTBME HapylweHWA YCTaHOBAEHHOro JAOrOBOPOM  KYMIM-NPOAAXKM CPOKa nepesayu
npeaBapuTe/ibHO OMNaYeHHOro ToBapa.

3. B ciayyae HapyweHus YCTaHOBJEHHOro [OroBOPOM KyMAW-NPOAAXKM CPOKa nepenayu
npegBapuTesibHO OMNAYeHHOro ToBapa MOTpebuTento nNpogasel, yNiaavyuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe NoN0BMHbI NPOLLEHTA CYMMbI MpeABapuTEIbHOM ONiaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOr4a no AOroBOpY Kynau-NpoAaku nepegaya ToBapa
noTpebutento fomKHa bbl1a b6biTb OCYLLECTBNAEHA, A0 AHA Nepenaym ToBapa noTpebuTento an 4o AHs
yaoBneTBopeHus TpeboBaHWA NoTPebuTeNa o BO3BpaTe eMy NpesBapuUTe/IbHO YNIaYeHHON UM CYMMBI.

Cymma B3bICKAHHOW nOTpPebuTenem HeycToMKM (NeHu) He MOXKeT MpeBbllaTb CyMmy
npegBapuTebHOM onaaTbl TOBapa.

4. TpeboBaHWA NOTPebUTENs 0 BO3BPATe yNiayeHHOM 3a TOBap CYMMbl U O MOJIHOM BO3MELLEHMUM
yb6bITKOB MoAne)KaT yAOBNETBOPEHUIO MPOAABLOM B TeYyeHWe AeCATU AHeW CO AHA npeabABaeHun
COOTBETCTBYIOLW,Ero TpeboBaHUs.

5. TpeboBaHuA noTpebuTensa, yCTaHOB/AEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He noa/seskart
YyOOBNETBOPEHUIO, €CNM MpOoAaBel, AOKaXeT, UYTO HapylleHWe CPOKOB mnepegayun notpebutento
npeasapuTesibHO OMNAaYeHHOro ToBapa MPOM30LWA0 BCAEACTBME HEenpeodoIMMON CUAbl UAWU MO BUHE
nortpeburens.
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Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpeteHUs MM ToBapa HeHaane)Kalero
KauecTBa

1. Npu 3ameHe ToBapa HeHaA/IeXKallero KayecTsa Ha TOBap 3TOM Ke MapKU (3TUX XKe MoLenu u
(nnun) apTnKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAUTCA.
(B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HeHaAJ/1eXKALLEro KayecTBa Ha TAKOW »Ke ToBap APYrov mapku (moaenw,
apTMKyNa) B C/lyyae, eC/M LeHa ToBapa, NOANENKALLEro 3ameHe, HUXKe LieHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTeb AOKEH AOMNNATUTL PA3HULY B LLEHaX; B C/ly4ae, eC/M LLeHa ToBapa, NoANeKallero
3aMeHe, Bblle LeHbl TOBapa, NPeAOoCTaB/NEHHOro B3aMeH, pPasHUUA B LEHax BbiMNJiaynBaeTca
notpebutento. LieHa ToBapa, Nog/exKalero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTens He yAOB/NETBOPEHO MNPOAABLOM, LieHa 3ameHAeMOro ToBapa M LeHa
nepefaBaemMoro B3aMeH TOBapa ONpPeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasieHua notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHUWN MOKYMHOM
LLeHbl TOBapa B pacyeT NPUHUMAETCA LieHa TOBapa Ha MOMEHT npeabaBaeHna noTpebutenem TpebosaHms
06 yueHKe nnaun, ecim oHo A06POBOJIbHO HE YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PELUEHUA O
COpPa3MepHOM YMEHbLUEHMUM MOKYMHOM LEeHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXalllero KayecTsa notpebutens Bnpase TpeboBaTb BO3MeLLEHNA
pa3HuUbl MeXay LLeHOM ToBapa, YCTaHOBIEHHOW AOroBOPOM, M LIEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06POBONLHOIO YA0BAETBOPEHUA TAaKOro TpeboBaHMA uan, ecnm TpebosaHue A06POBOBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbiMm 3aKoHOM OT 17.12.1999 N 212-93, B pea. denepanbHOro 3akoHa oOT
21.12.2004 N 171-$3)

5. B ciiyyae Bo3BpaTa TOBapa HeHag/eXKallero KayecTsa, NPOAAHHOrO B KpPeauT, noTpebutento
BO3BpaLLAeTcA ynjayeHHas 3a TOBap AEHe)KHadA CyMMa B pa3mepe MoraweHHOro KO AHI BO3BpaTa
YKa3aHHOro TOBapa KpeauTa, a TakKe BO3MELLAeTCA N1aTa 3a NpeaocTaBAeHne KpeanuTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cniyyae Bo3BpaTa TOBapa HeHaA/1exKallero Kayectsa, NpMobpeTeHHOro noTpebuTtenem 3a cyet
notpebuTenbckoro KpeauTa (3arima), npogasel, 06sa3aH BO3BPaTUTL NOTPEBUTENIO YNIaueHHY0 3a ToBap
OEHEXHYI0 CYMMY, a TaK)Ke BO3MECTUTb yriayeHHble NoTpebutenem NpoueHTbl U MHble MAaTeXM no
Aorosopy noTpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/eXKalero KauecTea

1. MoTpebutens BnpaBe 0O6MEHATb HEMPOAOBOALCTBEHHbIM TOBAap HaA/eXKallero Kadecrsa Ha
aHaNOMMYHbIN TOBap Yy NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMoBpeTeH, ecan yKasaHHbIN TOBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, Ppasmepy Uan KOMMNAEKTaLMM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tpe6VITe}'Ib MMeEET NpPaBo Ha obmeH HEeNnpPoAa0oBO/ZIbCTBEHHOIO TOBapa HaaNeXalWero Ka4ecrtea B
TeYeHne 4YeTbipHaguaTn ,D,Hepl, HE CYUTaA OHA ero NoKynku.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXallero Kadyecrsa MpoBOAMTCA, €C/IM YKa3aHHbIW
ToBap He b6bin B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIM BMUA, NOTpebuTenbckne CBOMCTBA, NJAOMObI,
dabpuyHble APAbIKK, a TaKXKe UMEeTCA TOBAPHbIN YEK UM KacCOBbIN YeKk IMbo MHOM NOATBEPKAALW M
on/aTy yKasaHHOro ToBapa AOKymeHT. OTcyTCTBME Y NOTPEOUTENA TOBAPHOrO YeKa MM KacCOBOroO YeKa
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N1M60o MHOro NOATBEPKAAIOLLEro OnaaTy ToBapa AOKYMEHTa He IMLLAET ero BO3MOXKHOCTM CCblIaThCA Ha
CBMAETENbCKME NOKazaHus.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MNMepeyeHb TOBapOB, He Noasexawmx o6mMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTATbE,
yTBepaaetca MpasutenoctBom Poccuitckoin Pepepaumm.

2. B cniyyae, ecniv aHaNoOrMYHbIM TOBAp OTCYTCTBYET B NPoAake Ha AeHb obpalleHma notpebutens K
npoaasLy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHMUA AOroBOpa Kynau-npoaakm u notpebosatb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHue noTpebutens o Bosspare
ynaayeHHOWM 3a YKa3aHHbI TOBap AEHEXKHOW CYMMbl NOANENKNUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ nNpoaasuom OBbmeH ToBapa MOXKeT ObiTb MpeasyCcCMOTPeH npu
MOCTYN/IEHUN aHANOrMYHOrO TOoBapa B npogaxKy. [popasel, obA3aH He3ameanUTENbHO COOBWMUTH
notpebuTtento o NOCTyNJeHUM aHaNOrMYHOIO TOBapa B MPOAAMNKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CratbA 26.1. UCcTaHUMOHHbI cnocob npoaaku ToBapa
(eBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOW KyNau-nNpoAarku MOMKET OblTb 3aK/10OY4EH Ha OCHOBAHMM O3HAKOMIEHWUSA
noTpebutens c NpeanoXeHHbIM NPOAABLOM ONUCaHWEM TOBapa NOCPEACTBOM KaTasoros, NPOCMNEKTOB,
6yKneToB, POTOCHUMKOB, CPeACTB CBA3M (TeNIeBU3NOHHOM, MOYTOBOM, PAANOCBA3N U APYTUX) AN UHBIMK
WCK/IOYAIOWMMM BO3MOXKHOCTb HEMOCPeACTBEHHOTO O3HAKOMJIEHWA MNoTpebutens c ToBapom Anb6o
06pasLoOM ToBapa NpW 3aK/AOYEHUM TAaKOTO AOroBOpa (AMCTAaHUMOHHbLIA cnocob npopaku Tosapa)
cnocobamu.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpopasuom A0 3ak/JlOYeHWA [O0roBopa A0/KHa 6biTb nNpeaocTaBneHa noTpebuTento
MHbopMaums 06 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBAx ToBapa, 06 agpece (mecTe HaxoMKAeHWsA)
npoaaBLa, O MecTe M3roToB/IeHUs ToBapa, O NOJHOM GUPMEHHOM HaUMEHOBaHUKM (HaMMeHOBaHWW)
npoaasua (M3rotToBuTeNs), 0 LeHe 1 06 yCAoBUAX NPUOBPEeTEeHNs ToBapa, O ero A0CTaBKe, CPOKE C/YXKObl,
CPOKe rogHoCT! U rapaHTUMHOM CPOKe, 0 MopsAAKe OMnJiaTbl TOBapa, a TaKXkKe 0 CPOKe, B TeYEHME KOTOPOro
OEeWCTBYET Npea/oXKeHue 0 3aKAHYeHNN 40roBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A40/1KHa bbiTb B NUCbMEHHOM dopme npeaocTaBieHa
MHdopMauma o ToBape, NPeAyCMOTPEHHaA cTaTber 10 HacToAlero 3aKoHa, a TakKe NpeaycMoTPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPALAKE U CPOKax BO3BpaTa ToBapa.

4, nOTpE6VITe}'Ib BMpaBe OTKa3aTbCA OT TOBapa B noboe Bpema A0 ero nepeaayun, a nocine nepeaayu
TOBapa - B Te4eHne cemm AHGVI.

B cnyyae, ecnm VIHd)OpMaLI,MFI O nopAaaKke U CpOKax BO3BpPATa TOBapa Haj/1eXallero Ka4ecrsa He
6bina npegocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpE6VITeIlb Brnpase
OTKa3aTbCA OT TOBApa B Te4eHUe TpeEX MmecAL,eB C MOMEHTA nNepeaayn ToBapa.

Bo3BpaT TOBapa HaA/IEMKALLEro KaYecTBa BOSMOXKEH B C/lyYae, eC/iv COXPaHeHbl ero TOBapHbIN BUA,
noTpebuTeNnbCKMe CBOMCTBA, a TaKKe JOKYMEHT, MOATBEPKAAOLWMI GAKT U yCIOBUSA MOKYNKU YKA3aHHOTO
ToBapa. OTcyTcTBMe ¥ NOTpebuTena AOKYMeHTa, NoATBepKAatolero GakT 1 yC0BMUA NOKYMNKN TOBapa, He
NIMILAET ero BO3MOXHOCTM CCblNaTbCA Ha ApyrMe AOKasaTenbCTBa npuMobpereHua ToBapa Y AaHHOro
npoaasua.
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MoTpebutenb He BNpaBe OTKasaTbCs OT ToBapa HaA/eXalwero KayecTBa, MMEIOLWEero
WHAMBUAOYANbHO-ONPeAesieHHble CBOWMCTBA, €CAM YKasaHHbIA TOBAapP MOMET ObiTb WCMNO/b30BaH
NCKAOYUTENbHO NpuobpeTatowmm ero notpebutenem.

Mpu oTkase noTpebutena OoT ToBapa MpoAaBel, AOMXEH BO3BPATUTb €My AEHEXKHYID CyMMY,
ynnayeHHyto notpebuTesem Mo AOroBOPY, 3a MCK/AOYEHMEM Pacxo4oB NpodaBua Ha AO0CTaBKY OT
noTpebutens BO3BPALLEHHOro TOBapa, He NosaHee Yyem yepes AecATb AHEN CO AHA MpeabABAeHUs
noTpebutenem cooTBeTCTByHOLLErO TPe6oBaHMS.

5. Nocneacteua npo4da*n ToBapa HeHag/1eXaulero Kayecrsa AUCTaHUMOHHbIM cnocobom npoaaxu
TOBapa YCTaHOB/IEHbI NONIOXKEHNAMU, NPeaAYyCMOTPEHHbIMU CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaXKu oTAeNbHbIX BUA,0B TOBapoOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna NpPoaa*kM oTAesbHbIX BMAOB TOBApPOB YyCTaHaBAMBatoTCA lNpaButenbctBom Poccuiickol
depepauun.

lnaea IlI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINOIHEHUU
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (oKasaHua ycayr)

1. WcnonHuutenb o06f3aH OCYLIECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMMU BbIMNOJIHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHMA OTAE/bHbIX BUAOB YCAYr)
WY JOTrOBOPOM O BbIMOJHEHUW PaboT (oKasaHuK ycayr). B goroBope o BbiNo/sHEHWMM paboT (OKasaHMM
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMA YyCAyru), ecan yKasaHHbIMM
npaBuaamMuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblei MpPoAO0/IKUTENbHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHWA yCAyrn) MoXKeT onpeaensatbcA gaTtol (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONIHEHWE PaboTbl (OKasaHue ycnyru) unu (1) aaton (neprogom), K
KOTOPOW UCMONHUTENb AO/IKEH NPUCTYNUTL K BbINOAHEHWNIO PaboTbl (OKa3aHMUIo yCayru).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinosHeHWe paboTbl (OKasaHMe ycayru) ocyllecTsaseTcsa no Yactam (goctaBKa
NepuoamMyecKkon neyatm, TexXHUUYecKoe OBCNyXMBaHME) B TeyeHWe CpoKa AeWCTBUA [O0rosopa o
BbINOJIHEHUW PAabOT (OKa3aHWM YCAYT), LOMKHbI NPeAyCMaTPUBATLCA COOTBETCTBYHOLLME CPOKM (Mepuogbl)
BbINOJIHEHUA TaKMX paboT (oKasaHua ycayr).

Mo cornaweHuto CTOPOH B AOroBOpe MOryT 6biTb MPeayCcMOTPEHbl TAKMKEe CPOKM 3aBepLUeHUs
OTAe/IbHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNMocneacTBUA HapyLIEeHUA UCMOJIHUTENIEM CPOKOB BbiNo/HeHUA pPaboT (oKasaHus
ycnayr)

1. ECM MCNONHUTENb HaPYLLWUA CPOKM BbINOAHEHUA paboTbl (OKa3aHUA YyCAyru) - CPOKU Hayana u
(MNK1) OKOHYaHMA BbINOAHEHWA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUHbIE CPOKU BbIMONHEHUA
paboTbl (OKa3aHMA yCNyr) an BO BPEMA BbINONHEHMA PaboTbl (OKa3aHWA yCAyru) cTano o4eBUAHbIM, YTO
OHa He byaeT BbINOJIHEHA B CPOK, NOTpebuTeb MO cBOEMy BbibOpY Bnpase:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYNTb UCNOJTHUTENIO HOBbIW CPOK;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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NopyYyuTb BbINOJIHEHUE PaboTbl (OKasaHWe yCayrv) TPETbMM MLAM 3@ PasyMHYH UEHY WU
BbINO/IHUTbL €€ CBOMMM CUAaMM 1 NOTPe60BaTb OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCcX0A0B;

notpeboBaTb YMEHbLUEHUA LLEHbI 33 BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

0TKa3aTbCA OT UCMOJIHEHUA AOrOBOPaA O BbINOJIHEHUN PabOTbl (OKa3aHUKU ycayru).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaK:Ke NOJSHOrO BO3MELLEHUA YObITKOB, MPUYNMHEHHBIX eMy B
CBA3M C HapylleHNnem CPOKOB BbIMONHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHble A/1A YA0BNeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHMIA NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noOTpebUTENIEM HOBblIE CPOKW BbINOJHEHUA pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/iyyae MPOCPOYKM HOBbIX CPOKOB MNOTPebUTeNb BNpaBe MNPeabsABUTb WCMONHUTENO WHble
TpeboBaHMA, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosAlLel cTaTbu.

3. LleHa BbinoNHEeHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemasn noTpebuTento Npu oTkase ot
WCNO/IHEHNS [0roBopa O BbINOAHEHUM pPaboTbl (OKa3aHMM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4., Mpu OTKase OT UCMOJIHEHMA A0rOBOPA O BbIMOJAHEHUMN PAabOTbI (OKa3aHWK YCAyrn) UCNONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOWMX 3aTpaT, NPOM3BEAEHHbIX B NPOLEcce BbIMNONHEHMSA PaboTbl
(oKa3aHua ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKa3aHHYO yCayry), 3a UCKAOYEHUEM
CNyyas, ecnm notpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHyIo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUS PaboTbl (OKasaHMA ycayr) mam
Ha3HAYeHHbIX NOTPebUTeNEM HA OCHOBAHWMM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTE/b
yniaunsaeT NoTpebuTento 3a Kaxabli AeHb (4ac, eciv CPoK onpesenieH B Yacax) NPOCPOYKM HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHWUA pPaboTbl (OKasaHMA ycayru), a ecnu LeHa
BbINONHEHUS PaboTbl (OKasaHWA yCcayrM) AOroBOPOM O BbIMNOJIHEHMW PaboT (OKasaHWUWM ycayr) He
onpeaeneHa - oblein LeHbl 3aKasa. [JoroBOpoM O BbIMOAHEHMM pPaboT (OKasaHWUM yCayr) mexay
notpebutenem 1 UCNONHUTENEM MOKET BbITb YyCTaHOBAEH 6oee BbICOKMIA pa3Mep HEYCTOMKHY (neHn).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToiKa (neHn) 33 HapyLweHWe CPOKOB Hayaa BbINOAHeHUs paboTbl (OKasaHWsA ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbl AeHb (4ac, eciv CPOK onpeaeneH B 4Yacax) MPOCPOYKM BM/IOTb A0 Hayana
BbIMNO/IHEHUA PaboTbl (OKa3aHWA yciyrn), ee aTtana WaM NpeLbABAeHUa noTpebutenem TpeboBaHUM,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUA BbINOHEHMA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KawAaplh OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAEHUA MNoTpebuTenem
TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT MpeBbiwaTb LLeHy OTAe/IbHOro
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BMAA BbINONHEHUA paboTbl (OKasaHWA ycayrn) mam obluylo LeHy 3aKasa, eciv LeHa BbIMoJIHEHMA
oTAenbHOro BuMAa paboTbl (OKasaHWA ycnyru) He onpefesneHa AOrOBOPOM O BbIMOAHEHWMM pPaboTbl
(oKazaHuu ycnyru).

Pasmep HeycTolKW (NeHW) onpeaensieTcd, UCXoAA M3 LieHbl BbiMNoJHEHUA pPaboTbl (OKasaHus
YCNyTu), @ ec/iM yKasaHHas LieHa He onpegeneHa, ucxoga ns obuien LeHbl 3aKasa, CyLLeCTBOBaBLUEN B TOM
MecTe, B KOTopom TpeboBaHMe NoTpebuTens AoaKHO 6b110 bbITb YA0BAETBOPEHO UCMOJIHUTENEM B AEHD
[06pPOBOILHOIO YA0BNETBOPEHUS TAKOro TPEOOBaHUA UAW B AEHb BbIHECEHUA CYyAeOHOro pewweHus, ecam
TpeboBaHMe noTpebutens 4o6pPoOBONLHO YAOBAETBOPEHO He 6bINO.

6. Tp66OBaHMH I'IOTpe6MTeI'IF|, YCTaHOB/NEHHbIE MYHKTOM 1 HaCTOﬂLLI,eﬁ CTaTbU, He noagnexKart
YO0BNETBOPEHUIO, ECIN NUCNONTHUTEND OOKAaXET, YTO HapyLweHne CPOKOB BbINO/IHEHUA pa6OTbI (0Ka3aHMﬂ
ycner) npounsowno ecneacrtsne HenpeO,ﬂ,OﬂMMOﬁ Chnbl WA No BUHE FIOTpE6MTEIIﬂ.

Cratba 29. MMpaea notpebutena npu OOGHapPyKeHUM HEAOCTAaTKOB BbINOJIHEHHOW paboTbl
(okasaHHOM ycnyru)

1. MoTpebuTtens Npu OBHAPYKEHUN HEAOCTAaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOWN ycayru)
BMpaBe No cBoemMy Bblbopy noTpeboBaTh:

6e3B03Me34HOro YyCTPaHEeHUs HeA0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6E3BO3ME3,D,HOI'O M3rotossieHnA p,pyroﬁ BeWwn M3 ogHOPOOHOro martepuasia Takoro e Kayecrtsa
N NOBTOPHOIO BbIMOJIHEHUA paGOTbI. Mpun aTom I'IOTpe6MTe}'Ib 0b6sA3aH BO3BPaTUTb paHee nepeaaHHyo
emy UCNoNTHUTENEM BELb,

BO3MELLEHMA MOHECEHHbIX UM Pacxof0B MO YCTPaHEHWUIO HEAO0CTaTKOB BbINONHEHHON paboTbl
(oKa3aHHOW ycnyru) cBOMMK CUNAMU UU TPETBUMU TULLAMMU.

YposnetBopeHne TpeboBaHMI noTpebutens o 6e3B03Me3L4HOM YCTPAHEHWW HenocTaTKoB, 06
M3roTOB/IEHMM APYrON BeLM UK O MOBTOPHOM BbINOJIHEHUW PaboTbl (OKa3aHWK ycayrun) He ocBobokaaeT
NCMNOJIHUTENS OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLleHMe CPOKa OKOHYaHWA BbIMOJNHEHUA
paboTbl (OKazaHusa ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA AOrOBOPa O BbIMOAHEHWUWU PAabOTbl (OKa3aHUK
ycnyru) n notpeboBaTb NOJHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM JOrOBOPOM
CPOK HeAoCTaTKM BbINOMHEHHOM pPaboTbl (OKA3aHHOW ycAyrM) He ycTpPaHeHbl MUCMOJIHUTENEM.
MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJIHEHMM PabOTbl (OKazaHUK
YCAyru), ecnm UM obHapyrKeHbl CylLlecTBEHHble HeA0CTaTKM BbIMOJIHEHHOW paboTbl (OKasaHHOW yciyru)
WAN UHblE CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YCI0BUIA A0roBOpa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|_|OT|OE6VITe.ﬂb Brnpase I'IOTpE6OBaTb TaKXe NOJIHOro BoamMmelleHunA Y6b|TKOB, NMPUYNHEHHDbIX eéMy B
CBA3N C HEeOOCTaTKamMu BbINO/IHEHHOM pa6OTb| (0Ka3aHHOI>i ycner). Y6bITKM BO3MELWATCA B CPOKMW,
YCTaHOBJ/IEHHbIE ONA YA0BETBOPEHUA COOTBETCTBYHOLWUNX Tpe6OBaHVIf;1 FIOTpE6VITe.I'IH.

2. UeHa BbINosiHeHHoOM paboTbl (OKasaHHOWM ycayru), Bo3Bpaliaemasn noTpebutento Npu otkase oT
WCNO/IHEHNS [0roBopa O BbINOAHEHUM paboTbl (OKaszaHMM YCAyrM), a TaKKe yuyuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOJIHEHHON paboTbl (OKasaHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTaTKAMM BbIMNOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
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6bITb NpeabABAEHbI NPU NPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOM yCAyr) AN B Xo4e BbiNONHEHUA
paboTbl (OKasaHua ycayru) nMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeAOCTaTKU MNpU  MPUHATUM
BbINO/IHEHHOW PaboTbl (OKa3aHHOM YCYru), B TeYEHNE CPOKOB, YCTaHOBAEHHbIX HACTOALLMM MYHKTOM.

MNoTpebuTtenb BnpaBe nNpeabaBAATb TPeOOBaHWA, CBA3AHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKasaHHOWM ycayru), ecnm OHM OBHapyKeHbl B TeYeHWe rapaHTUMHOro CpoKa, a Mnpu ero
OTCYTCTBUM B Pa3yMHbIit CPOK, B Npeaenax ABYX €T CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
YCAyrn) UAn NATU NeT B OTHOLLIEHNUU HEAOCTAaTKOB B CTPOEHUM U MHOM HEeZIBUXMMOM UMYLLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 33 HeAoCTaTKM paboTbl (ycayrv), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHbLIA CPOK, ecnu noTpebuTenb AOKAMKET, YTO OHW BO3HWKAWM 4O ee NPUHATUS UM WAM Mo
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCNOAHUTENb
OTBEYaEeT 33 ee HeJOoCTaTKU, eC/IM He OO0KAXKeT, YTO OHU BO3HUKAM Mnocne NpuHAaTUa paboTsl (ycayru)
notpebutenem BCNeACTBME HapylleHUs MM MpaBUA WUCMOAb30BaHWA pesyabTaTta paboTbl (ycnyru),
AeNCTBUIN TPETbUX /UL, N HENPEOA0INMOM CUJIbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B ciyyanx, Korga npegycmMoTpeHHbI JOTOBOPOM FapaHTUMHBIN CPOK COCTaBNAET MEHEEe ABYX JieT
(nATM net Ha HeABUXMMOE MMYLLECTBO) M HEAOCTATKM paboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
UCTEYEHUWN FaPaHTUMHONO CPOKA, HO B Mpepenax AByX NeT (NATW NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnNpaBe NPeabABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAcToALWEeN CTaTbM, eCIK
OOKAXKEeT, YTO TaKMe HeAOoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HeAOCTAaTKoB paboTbl (ycnyru) notpebutens Bnpase
npeabaBuUTb UCNONHUTENO TpeboBaHMe 0 6e3B03Me34HOM YCTPaHEeHWM HEAOCTATKOB, EC/IU AOKAXKET, YT
HEeA0CTaTKM BO3HMKAN A0 NPUHATMA UM pesynbTata paboTbl (ycayrn) uam no npuymMHam, BOSHUKWKUM A0
3TOro0 MOMeHTa. ITo TpeboBaHMe MOXKET bbiTb NPesbABNEHO, eC/IM TakKMe HeAOCTaTKM 0BHapyKeHb! No
ncTeuyeHnn AByX NeT (NATU NET B OTHOLIEHMM HEeABUXMMOro MMYLLECTBA) CO AHA NPUHATMA pe3y/sibTaTa
paboTbl (yciyru), Ho B Npedenax yCTaHOBAEHHOro Ha pe3yabTaT paboTbl (ycayrn) cpoka cnyx6bbl uam B
TeyeHue OecATU IeT CO AHA MPUHATUA pe3ynbTaTa paboTbl (ycayru) notTpebutenem, ecnm Cpok CayKbbl He
yctaHoBneH. Ecan pgaHHoe TpeboBaHWe He yAOBNETBOPEHO B TeYeHWe ABafuaTM AHell Co AHA ero
npeabaBaeHusA notTpebutenem nam obHapy»eHHbIA HeA0CTaTOK ABAAETCA HeYCTPaHUMbIM, NoTpebutenb
no ceoemy Bblbopy Bnpase TpeboBaTb:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHbl 33 BbIMOJHEHHYIO0 paboTy (OKasaHHyo yCayry);

Bo3MeleHNA MOHECEHHbIX MM pPacxXxoaoB MO YCTPaAaHEHUID HeOOCTaTKOB BbIMNOJIHEHHOM pa6OTbI
(OKa3aHHOI‘;I ycner) CBOMMMU CUNTIaMUN UTN TPETbUMU T AMU;

OTKa3a OT WUCMOJIHEHWA [0roBopa O BbIMNOAHEHUWM PaboTbl (OKasaHUWU YCAyrM) U BO3MELLEHUA
yObITKOB.
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpOKM ycTpaHEeHUA HEAOCTATKOB BbINO/IHEHHO paboTbl (OKa3aHHOI ycayru)
HepoctaTkn pabotbl (ycnyrn) OonxHbl ObiTb YCTPaHEHbl WMCMNONHMTENEM B PasyMHbIA CPOK,

Ha3Ha4YeHHbI NoTpebuTenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ab3aL, McKkAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-3.

HasHaueHHbIN noTpebutenem Cpok ycTpaHeHMA Heg0CTaTKOB TOBAPa YKa3bIiBaeTCA B LOFOBOPE UM
B MHOM MOANUCbIBAEMOM CTOPOHAMM AOKYMEHTe NMb0 B 3asBNEHWUW, HAMpaBJeHHOM MoTpebuTenem
NCMNOJIHUTENIO.
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycCMOTPEHHbIX HacToAlen CTaTbeil CPOKOB YCTPaHEHMA HeaoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YyCAyrM) UCNOAHUTENDb YNaauMBaeT NoTpebuTento 3a Kaxkabli AeHb
NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep M NOPAAOK UCHUCIEHMA KOTOPOM OnpeaensatoTcsa B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 28 HacToALero 3aKoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB NOTpebutesnb Bnpase NpeabaBUTb UCMOAHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbm 29 HacTosAwero 3akoHa.

Cratba 31. CpOoKM yA0BNETBOPEHUA OTAE/NbHbIX TpeboBaHU noTpeburens

1. TpeboBaHMA NoTpebuTeNa 06 yMeHbLUEHUU LLeHbI 33 BbIMOAHEHHY0 PaboTy (OKa3aHHylO yCayry),
0 BO3MELLEHUM PAcXofoB MO YCTPaHEHWUID HeAOoCTaTKOB BbINOJHEHHON PaboTbl (OKa3aHHOW ycayru)
CBOMMMW CUJTAMM U TPETBUMM NTMLLAMM, @ TaK¥Ke O BO3BpaTe ynaayeHHoM 3a paboTy (ycayry) AeHerKHOoM
CYMMbl M BO3MELLEHUN YObITKOB, MPUYMHEHHbBIX B CBA3M C OTKAa3OM OT WCMOJIHEHWS [0roBOPa,
npegycMmoTpeHHble NyHKTOM 1 ctatbu 28 n nyHkTamu 1 1 4 ctatbm 29 HacToAwero 3aKoHa, nogsexart
YO,0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEeHMA COOTBETCTBYIOWEro TpeboBaHums.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtens o 6e3BO3ME3LHOM W3rOTOBNEHWUW APYrOW Bewu u3 04HOPOAHOro
MaTeprana Takoro »Ke Kayectsa MM O MOBTOPHOM BbINOAHEHUN PaboTbl (OKasaHMKM ycayrn) noanexar
YAOB/NIETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN AR CPOYHOrO BbIMNOJAHEHUA pPaboTbl (OKasaHMA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeAyCMOTPEHHbIM AOFOBOPOM O BbINOAHEHMM PAabOThI
(oKasaHMK ycayru), KOTopbI Bbl HEHAANEKALLLE UCNOTHEH.

3. 3a HapyweHue NpesyCMOTPEHHbIX HACTOALWLEN CTaTbell CPOKOB YAOB/METBOPEHUA OTAE/bHbIX
TpeboBaHMIA nNoOTpebuTena WCNOAHWUTENb YyMNAauyMBaeT NOTPebUTento 3a KaxAablii OeHb MNPOCPOYKM
HeycToWKy (NeHto), pasmep 1 NOPSAAOK UCYMUCIEHMA KOTOPOIW ONpeaenstoTcs B COOTBETCTBUM C NMYyHKTOM 5
CTaTbM 28 HacToALLero 3aKoHa.

B ciiyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALWel cTaTbn, NOTpebuTens Bnpase
npeabsABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwWwEero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AO0roBopa O BbiNOAHEHUWU paboT
(okasaHum ycnyr)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpase 0TKa3aTbCA OT UCNOJHEHMUA AOTOBOPA O BbINOHEHUM PabOT (OKa3aHMK yCayr)
B Nto6oe BpemMaA Npu YyCA0BUKM ONAATbl UCNONHUTENO GAKTUUECKM MOHECEHHbIX MM PacX040B, CBA3AHHbIX
C MCNOJIHEHMEM 0653aTeIbCTB MO AaHHOMY LOroBOpY.

CratbA 33. CmeTa Ha BbiNnoNHeHUe paboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoOTPEHHON AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK yCAYru), MOXKET BbITb COCTaBNEHa TBEPAAA UM NPUBAM3UTENIbHAA CMeTa.

CocTaBfieHMe TaKol CMeTbl No TPE6OBaHMPO I'IOTpE6MTeJ'Iﬂ WKW UCNONHUTENst 0653aTesbHO.
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2. WcnonHutenb He BnpaBe TpeboBaTb YBEAMYEHUA TBEPAOW CMETbl, @ MNOTpebuTenp - ee
YMEHbLLEHWUA, B TOM YNC/IE B CyYae, KOr4a B MOMEHT 3aK04YEHMA LOrOBOPA UCKAHOYANACh BO3SMOXKHOCTb
npeAycMoTPETb NOJIHbIN 06beM Noa/exKalmx BbINOJHEHMIO PaboT (OKa3aHWUIo YCyr) UAK HEOBXO4MMbIX
[OJ19 3TOr0 PAacXo0B..

NcnonHutens umeeT npasBo TpeboBaTb yBeAUYEHMA TBEPAOM CMETbl NPU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuanoB U 0bopyaoBaHMA, NPeaoCTaBAAEMbIX UCMONHUTENEM, a TaKxkKe
OKa3blBaeMbIX eMy TPETbMMMU NIMLLAMWN YCAYT, KOTOPOE Hesb3a 6bl10 NPeAycMOTPEeTb NPU 3aKIOUYEHUN
aorosopa. MNpu oTKase notpebutens BbINOAHUTL 3TO TpeboBaHWE WUCNONHUTENb BMNpaBe PacTOPrHyTb
[0roBop B cyaebHoM nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnm  BO3HMKNEG Heob6XOAMMOCTb  BbIMOAHEHMA  AOMNOJHMTENbHbIX paboT (oKasaHuA
[AOMONHUTENbHbIX YCIYT) U MO 3TON NPUYMHE CYLLECTBEHHOTO MpPEBbIeHUA NPUBAU3UTENbHON CMETHI,
ncnonHuTeNnb 06s83aH CBOEBPEMEHHO NpeaynpeanTb 06 3Tom notpebutena. Ecam notpeburtens He aan
cornacue Ha npesbilieHne NPUbAN3UTENBHON CMETbI, OH BNPaBe 0TKa3aTbCA OT UCMOMHEHMA Aorosopa. B
3TOM C/ly4ae WUCMOJIHUTE/Ib MOKET TpeboBaTb OT NOTPebuTena ynaaTbl LeHbl 33 BbiNOSHEHHYO paboTy
(okasaHHyto ycnayry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeauBLmnii noTpebuTens o Heob6xo4MMOCTM NPEBbILLEHUSA
nNpnbaAN3UTENbHONM CMeTbl, 0653aH UCMOJIHUTL 4OTOBOP, COXPaHAA MPaBo Ha onnaTty paboTbl (ycayru) B
npegenax npubansnTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtba 34. BbinonHeHWe paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb ob6a3aH BbINOAHUTL PaboTy, ONpeAeNeHHYI0 LOr0OBOPOM O BbINOAHEHMU PabOThI,
M3 CBOEro matepuasna U CBOMMM CPeaCcTBAMM, ECZIN UHOE He NPeayCMOTPEHO AOTOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBLLUMA  MaTepuan AnA BbINOJIHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaa/iexallee KayecTBO NO NpasBuiam o6 OTBETCTBEHHOCTM NPOAaBLA 33 TOBapbl HEHaA/erKallero
KayecTBa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. MaTtepuan UCNOIHUTENSA OMNJIAYMBAETCA NOTPEbUTENEM NPU 3aKTHOYEHUW YKa3aHHOTO 4OroBOpa
MOJIHOCTbIO UM B Pa3mepe, yKazaHHOM B JOTOBOpPE O BbINOJIHEHMM PaboTbl € YC/I0BUEM OKOHYATE/IbHOTO
pacyeTa nNpu NOAy4YeHUW noTpedbuTenem BbINOJHEHHOW UCMOAHUTENEM PabOTbl, €CN1M MHOW MOPALOK
pacyeToB 3a maTepuan UCMONHUTENA He NPeayCMOTPEH COrnaleHNneM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayuanx, npesyCMOTPEHHbIX AOFOBOPOM O BbIMOAHEHMM PaboTbl, maTepuan MOXKeT bbiTb
npegoctaBneH UcnonHWTenem notpebutenio B  KpeauT. [locnegyloliee U3MEHEHWE  LEHbl
npegocTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BaeYeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuman ncnonHUTena um HeO6XO,EI,VIMbIe Ana BbINO/MHEHUA pa6OTbI TeXHN4YeCKne cpeacrtsea,
MHCTPYMEHTbI M NpoYvee A0CTAaBNIAKTCA K MECTY BbINO/IHEHNA pa60T NUCNONTHUTENEM.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwblo) notpeburens

1. Ecam pa60Ta BbIMO/IHAETCA MOJIHOCTbO U/ YAaCTUYHO U3 MaTeEpUana (C BeLI.I,bIO) I'IOTpEﬁMTEﬂﬂ,
NUCNONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro matepuasna (BeLLI,VI) M NpaBuUIbHOE €ro ncnosib3oBaHUe.

McnonHutenb oba3aH:
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npeaynpeauTb notpebutens o HEeNpUrogHoCcTM MW HeaobpOoKaYecTBEHHOCTU MepesaHHOoro
notpebutenem matepuana (Bewwm);

npeacrtaBuTb OT4ET 06 M3pacxogo0BaHUN MmaTepunasia U1 BO3BPATUTb €ro OCTaToK.

B cnyyae nMoOAHOM MAWM YacTMYHOW yTpaTbl (MoBpexaeHua) maTtepuana (Bewu), NPUHATOrO OT
noTpebutens, UCNoNHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MaTepuasom
(Bew,blo) aHaNOrMYHOIO KayecTBa M MO KenaHuto noTpebuTens U3roToBUTb U3Aenne M3 O4HOPOLHOMo
mMaTepurana (Bewwm) B pa3ymHblii CPOK, @ NPW OTCYTCTBMM OAHOPOAHOrO MaTepuana (BeLwwm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTENIO ABYKPATHYIO LieHy yTpayeHHOro (nospexgeHHOro) matepuana
(Bewym), a TaKkKe pacxosbl, NOHECEHHbIe noTpebuTenem.

2. UeHa yTpauyeHHoro (moBperkaeHHOro) martepuana (Bewm) onpenensercs, UCXoas M3 LEHbI
maTepuana (Belin), cylLecTBoBaBLUEn B TOM MecTe, B KOTOpom TpeboBaHne notTpebutens AoKHO 6bino
6bITb YA0BNETBOPEHO UCMONHUTENEM B A€Hb A0OPOBO/ILHOMO YA0BAETBOPEHUA TAKOro TpeboBaHMA UK
B [€Hb BbIHECEHMA cyaebHOoro pelweHus, ecim TpeboBaHue notTpebutens 4oOpPOBObLHO YA0BAETBOPEHO
He 6blno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENO, oOnpeaenseTca B J0OroBope o
BbINOJIHEHUW PabOTbl NN B UHOM AOKYMEHTEe (KBUTAHLMM, 3aKa3e), NOATBEP KAAIOLWEM ero 3aK/1o4eHe.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepunana (BeLLn), KOTopble MOryT NOB/EYb 33 COH0I ero NoHyIo
WM YacTUYHYIO yTpaTy (noBpexkaeHue) nMbo ecnn yKasaHHble CBOMCTBA mMaTepuana (Belin) He moram
6bITb 06HaPYKEHbI MPU HagexKallel NpUemMmKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuTena uHpopmupoBaTb NoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINOJIHAEMOIi paboTbl (OKa3biBaeMoW yC/yru) Mau nosseyb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno 0bA3aH cBoeBpemMeHHO WHGOPMMpPOBaTb NoTpebuTensa o Tom, 4Yto cobatogeHue
YyKasaHui notpebutena n uHble 06CcTOATENbCTBA, 3aBUCALLME OT NOTPebUTens, MoryT CHU3UTb KauyecTBo
BbINo/IHAeMoW paboTbl (OKa3biBaEMOW yCayrn) nam nosaedb 3a cob0i HEBO3MOMKHOCTb €€ 3aBepLLEHUA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echn  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHoe WHOpMUpPOBaHUE
NCNOJIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbIN AN HeA0OpPOKaYeCcTBEHHbI MaTepuan, He
M3MEHWUT YKa3aHui o cnocobe BbINOJAHEHWA pPaboTbl (OKasaHWs ycayru) AnM60 He YCTPAHWUT WMHbIX
06CTOATENBCTB, KOTOPbIE MOTMYT CHM3WUTb KAYecTBO BbINOJHAEMOM pPaboTbl (OKasblBAaeMoOW ycayru),
NCMNOJIHUTENb BMPaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPaA O BbIMOJAHEHUW PaboTbl (OKa3aHMKM ycayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMUA YObITKOB.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagok u popmbl onnaTbl BbINONHEHHOW PaboTbl (OKa3aHHOW ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-d3)

MoTpebutenb o06s3aH OMNNAaTUTb OKasaHHble emMy YCAyrM B MOPSAAKE M B CPOKWU, KoTopble
YCTAaHOBNEHbI OrOBOPOM C UCMOJTHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)
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MNoTpebuTtenb 065a3aH ONAATUTL BbINOJHEHHYHO UCMOAHUTENEM B NOHOM 06beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacma notpedbutena paboTa MoxKeT HbITb oniadeHa UM NPU 3aKJYEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem BblAayM aBaHca.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6e3HaNMYHbIX pacyeToB B COOTBETCTBUU C 3aKOHOAaTeIbcTBOM Poccuiickoit Peaepaunu.
(yacTb TpeTbsa BBeaeHa PenepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu ncnonb3oBaHUM HanMUYHOW GOPMbI pacyeToB oniaTa ToBapos (paboT, ycayr) notpebutenem
Npoun3BOAUTCA B COOTBETCTBMM C yKasaHWem npodasua (MCNOAHUTENS) NyTEM BHECEHUSA HaNUYHbIX
OeHEeXHbIX cpeacTB npogasuy (McnonHuTento), NMbo B KpeAWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCyLLECTBAAIOLLIEMY AeATE/NbHOCTb MO NpUemy naatexkein GUsndYeckux auu, N1Mbo GaHKOBCKOMY
nnaTtekHomy areHty (cybareHTy), ocywecTBasiolwlemMy AeATeNbHOCTb B COOTBETCTBMM  C
3aKOHOAaTeNbCTBOM O HaHKax U 6aHKOBCKOM AeATeNbHOCTU, eCAN MHOE He YCTaHoBAeHO deaepanbHbiMU
3aKOHaMW WMAU UHBIMW HOPMATMBHbIMM MpPaBoOBbIMM akTamu Poccuiickoir ®Pepepauuun. MNpu 3Tom
obAsaTenbcTBa notpebuTtens nepes NpoaasUOM (McnonHUTenem) no onaaTe ToBapos (paboT, ycayr)
CUMTAIOTCA MCMNOJIHEHHbBIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEeACTB C MOMEHTA BHECEHMA HaUUYHbIX
OEHEeXHbIX CPefCTB COOTBETCTBEHHO NPoAaBLUy (MCNoAHUTEN0), IMBO B KPeAUTHYHO OpraHu3aLumio, 1nbo
NAaTEXHOMY areHTy, OCYLLeCTBAAIWEMY AeATe/IbHOCTb MO npuemy naatexken Gpusnveckux amu, ambo
6aHKOBCKOMY MJIaTEKHOMY areHTy (cybareHTy), ocywecTBAAIOWEMY AeATe/bHOCTb B COOTBETCTBUM C
3aKOHOAATeNbCTBOM O HaHKax M 6AaHKOBCKOM AeATeNbHOCTH.

(8 pea. PepgepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, 017 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CrtaTtbAa 39. PerynnpoBaHue OKa3aHUA OTAENbHbIX BUA0B yCayr

NocnepcTeuA HapyLweHUA YCHOBMﬁ aorosopos 06 okaszaHuu OTAENbHbLIX BUOOB YCNYr, eChn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagakT nog AEVICTBMG HaCTOFIUJ,Eﬁ rnasbl, onpeaenAaroTca
3aKOHOM.

CratbA 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJHEHUSA OTAENbHbIX BUAOB paboT
notpebutenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBnna oKasaHWA OTAENbHbIX BUAOB YCAYT, BbINOJHEHUA OTAENbHbIX BUA0B paboT noTpebutensm
ycTaHaBnAueatotca MNpasutensctBom Poccuiickoit deaepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CraTtbna 40. PeaepanbHbiil FOCyAapCcTBEHHDIM HaA30p B 06/1acTH 3aWMTbl NpaB noTpebuteneii
(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-d3)

1. depepanbHbll rocygapcTBeHHbIM Haa3op B o6nacT  3awmThl NpaB  noTpebutenei
OCYLLECTBAAETCA YNONHOMOYEHHbIM deaepanbHbiM OpraHOM UCMOAHWUTENbHOW BAacTu (4anee - oprad
rocyAapCcTBeHHOro Hag3opa) B nopaake, ycTaHosaeHHoM MpaBuTensctBom Poccuiickoit Peaepaumm.

2. ®epepanbHbIit rocyaapcTBeHHbIA Haa30p B 061acTU 3aWuUTbl NpaB noTpebuTenei BKAKOYAET B
ceba:

1) opraHusaumio M npoBeAeHME MPOBEPOK COBNOAEHMA U3rOTOBUTENAMM (MCMONHUTENAMM,
NpPoAaBuaMu, YMNOJHOMOYEHHbLIMW OPraHMU3aLMAMMU  UAW  YNIOJTHOMOYEHHBIMU  MHAMBUAYAbHBIMM
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npeanpuHUMaTENs MK, MMMoOpTEPamMM, BAafenblLamu arperatopos) TpeboBaHWiA, YCTAHOBAEHHbIX
MeXayHapoaHbiMW  goroBopamu  Poccuiickon  depepaumu, HacToAWMM  3aKOHOM,  APYrMMU
denepanbHbIMM 3aKOHAMW U MHBIMW HOPMAaTMBHBIMW NPaBOBbLIMW akTamu Poccuitickon deaepaunu,
peryampyrowmmmn oTHoLLeHUs B o6s1acTM 3almTbl nNpas noTpebuteneit (panee - obsasatenbHble
TpeboBaHMsA), NpeanmncaHnin AOMKHOCTHbIX JINL, OpraHa rocyAapcTBEHHOro HaA30pa;

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3auMio M NpoBeAeHMe NPOBEPOK COOTBETCTBUA TOBApOB (paboT, ycnyr) obsasaTenbHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) ANA KU3HU U 340pPOBbA
notpebuTeneit, OKpy)KalwlLlen cpeabl, npeaynpexageHne A[encTBuii, BBOAAWMX nNoTpebuteneir B
3abny:KaeHWe, U NpeaoTBPALLEHME MPUYMHEHMS BPeda MMYLLECTBY noTpebuTtenel, ycTaHOBJAEHHbIM B
COOTBETCTBUM C MEXKAYHAPOAHbIMM A0oroBopamm Poccuitickolt ®esepaumn, deaepanbHbiMU 3aKOHAMU U
WHbIMM HOPMaTMBHbIMM NMPABOBLIMW aKTaMu Poccuiickoit deaepaumy;

3) npMmeHeHUe B NopsAfKe, YCTaHOBAEHHOM 3aKoHoAaTeNbcTBOM Poccuiickoit ®eaepaunn, mep
npeceyeHua HapyLleHUi obsa3aTenbHbIX TpeboBaHWIA, Bblaady npeanmncaHnii o NpekpalleHnn HapyLweHui
npaB noTpebuTteneinr, 0 nNpeKpaleHUM HapyweHun obsas3aTesbHbIX TpeboBaHWM, 00 yCTpaHEeHUU
BbIAB/IEHHbIX HapylweHUn o0bna3aTenbHbiXx TpeboBaHWUIN, NpPUBAEYEHME K OTBETCTBEHHOCTM /UL,
COBEpPLUMBLLMX TaKMe HapyLUEHUA;

4) cuctematuyeckoe HabawogeHWe 3a UcNofHEHMEM o06sa3aTeNibHbIX TpeboBaHM, aHanu3 u
NMPOrHO3MPOBaAHWE COCTOSIHUA  WUCMONIHEHWA 0b6s3aTeNbHbIX TpeboBaHMI MNpUM  OCYLLECTBNEHUU
M3roTOBUTENAMMN  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbLIMW  OPraHM3auUUsa MU UK
YNO/IHOMOYEHHBIMU  UHAMBUAYANbHBIMW  NPeAnpUHUMATENAMKM,  MMMIOPTEPaMM,  BAadenbLamu
arperaTopoB) cBoel AeATeNbHOCTY;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuyeckoe HabntogeHue B obnactn obecneyeHus 3almTbl NpaB noTpebutenen, yyet m
aHann3 Cy4aeB MNPUYMHEHUSA Bpeda KMU3HM U 3[0POBbIO MOTPebUTenel, OKpy:Katlolwelh cpeae U
MMyLLEeCTBY NoTpebutene, cBA3aHHOro ¢ NpMobpeTeHnem 1M UCNOAb30BaHMEM TOBAPOB (paboT, ycayr) ¢
HeJoCTaTKaMW, ONacHbIXx ToBapoB (paboT, ycayr) nMbo C npegocTaBieHUEM MoTpebuTensm
HecBOeBPEeMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHOPMaLUKM O ToBapax
(paboTax, ycnyrax);

(B pen. PegepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) erkerofHOE NpoBeAEHME aHaN3a U OLEHKM 3DdEKTUBHOCTU desepasibHOro rocyaapCTBEHHOrO
Haga3opa B 061acTu 3aLWMTbl Npas noTpebutenei;

7) exerogHylo MOATOTOBKY Ha OCHOBaHWWM pe3y/ibTaToB AEATEeNbHOCTM, MPesyCMOTPEHHOM
noAnyHKkTamm 1 - 6 HacToAWero NyHKTa, rocyAapCcTBEHHbIX AOKNaA0B O 3aluTe Npas notpebuteneii B
Poccuiickoit degepaumm B nopagke, yctaHosaeHHom MpasutenbctBom Poccuiickoit deaepaumm.

3. K oTHOLWeEeHMAM, CBA3AHHbIM C ocylecTBneHnem ¢deaepasibHOro rocyaapcTBEHHOIO Haa3opa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusauMen M NpoBedeHWemM MPOBEPOK M3roToBUTEsNEN
(ucnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OPraHM3aUmii UAK YNONHOMOYEHHbIX MHAUBUAYANbHbIX
npeanpuvHMmaTenein, WUMNOPTEPOB, BNAAENbLEB  arperatopos), MPUMEHAIOTCA  NOJIOMKEHUA
depepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-d3 "O 3awmTte npaB HPUANYECKUX UL, U
WHAMBUAYANbHbIX NPeanpuHMMATENEel NPU OCYLLECTBJIEHUN TOCYAapPCTBEHHOIO KOHTpoAs (Hagsopa) u
MYHULMNANbHOTO KOHTpona".

(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectBneHnn desepanbHOro rocysapCTBEHHOrO Haa3opa B 06/aacTu 3alMTbl Npas
notpebuTteneir opraHOM rocyfapCTBEHHOIO Hag30pa MPOBOAATCA KOHTPOJIbHbIE 3aKYMKM B MOPALKE,
ycTaHoBneHHoM PepepasibHbIM 3aKOHOM OT 26 Aekabpa 2008 roga N 294-®3 "O 3awwmte npas
IOPUANYECKMX NNL, U UHAMBMAYANbHbIX NPeanpuHMMaTenel Npu OCyLWEecTBAEHUN FOCYyAapCTBEHHOMO
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KOHTpPOASA (Haa3opa) M MyHULMNAAbHOTO KOHTpoAA".

KoHTpoibHasA 3aKynKa ToBapoB (paboT, yciyr) MmorKeT 6biTb NpoBeAeHa OpraHOM rocy4apCcTBEHHOIO
HaZ30pa He3ameanTe/IbHO C O4HOBPEMEHHbIM M3BELLLEHMEM OpraHa NpoKypaTypbl.
(n. 3.1 BBeaeH depepanbHbiM 3aKoHOM OT 18.04.2018 N 81-d3)

4. [Jo/MKHOCTHble /ML oOpraHa rocyAapCTBEHHOrO Haj3opa B MopAdKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuitckoit degepaumm, MMeloT Npaso:

1) 3anpawmBaTbh M NOAY4YaTb HAa OCHOBAHWN MOTUBUPOBAHHbLIX MMCbMEHHbIX 3aMPOCOB OT OPraHOB
rocyapCTBEHHOM BAACTW, OPraHOB MECTHOIO CaMoyrpaBieHUs, ObOLLECTBEHHbIX OpraHU3aLui,
usrotosuTenen (McnonHUTeNei, NpPoaaBLOB, YNOJAHOMOYEHHbIX OPraHM3aUUn UAM YNOJHOMOYEHHbIX
WHAOMBUAYANbHBIX NpPeanpuHUMATENei, MMMNOPTEPOB, BAALE/NbLEB arperatopos) WMHPoOpMaLMIO U
OOKYMEHTbI MO BONPOCaMm 3alLMTbl Npas notpebutenei;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpensaTCTBEHHO MO MpPeAbABNEHUN CAYKEOHOTO YAOCTOBEPEHWA M KOMUM MPUKasa
(pacnopskeHusa) pykoBogmuTens (3amecTUTens PyKOBOAWTENA) OpraHa rocyAapCTBEHHOTO Hag3opa o
Ha3Ha4YeHMM NMPOBEPKU MocelaTb TEPPUTOPUIO, 34aHMA, MOMELLEHMA U COOPYIKEHMA, UCNO/b3yeMble
n3rotoBuTenem (MCNonHUTENEM, NPOAABLOM, YITONHOMOYEHHOM OpraHu3aumnein nam ynoaHOMOYEHHbIM
WUHAUBUAYANbHBIM NpeanpuHUMaTeNeM, UMNOPTEPOM, BAAZE/bLLEM arperatopa) npu OCyLLeCTBAEHUN
CBOEN AeATENbHOCTH, B LLENAX NPOBeAEHNA MEPONPUATUIA NO KOHTPOJIO;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6Op Npob6 W 06pasuoB TOBApPOB, NpPeAHA3HAYEHHbIX A4 peanusauunm u
peanusyemblx NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BaHUN, UCMbITAaHWI;

4) BblgaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOJHOMOYEHHbIM OpraHu3aLmam uim
YNO/IHOMOYEHHbIM WUHAMBUAYA/NbHLIM NPEeANnPUHUMATENAM, UMMIOPTEPAM, BAaZe/ibLaM arperatopos)
npeanuMcaHMa O MNpeKpalleHMM HapyleHuid npas notpebuteneil, O nNpeKkpalLleHUM HapyLIeHWUi
06s3aTenbHbIX TpeboBaHU, 06 ycTpaHEHWWN BbIABAEHHbIX HapyleHnn obasaTenbHbix TpeboBaHUi, o
NpoBeAEeHUM MEePONPUATUIA MO 0becreyeHNto NpeaoTBPaLLEHNA BPeAa KMU3HU, 340POBbI0 U UMYLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

(B pen,. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTagnATb NPOTOKO/bI 06 aAMUHWUCTPATMBHbLIX MPaBOHapyLWeHMAX B 061acTM 3aWwuTbl Npas
notpebuteneil, paccmatpueaTb Aefa 06 YyKasaHHbIX agMWUHUCTPATMBHBLIX MNPABOHAPYLWEHUAX U
NPMHMMaATb Mepbl N0 NPEAOTBPALLEHMIO TAKMX HAPYLLUEHWIA;

6) HanpaBAATb B YMNOJHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLIEHUAMM
06a3aTeNbHbIX TpeboBaHMI, ANA pelleHns BOMPOCOB O BO36YKAEHWUM YrONOBHbLIX A€ MO MPU3HaKam
npecTynneHuni;

7) obpalatbca B CyA C 3aABJAEHUAMM B 3aWUTYy NpaB noTpebuTtenelt M 3aKOHHbIX WHTEPECcoB
oTAeNbHbIX NoTpebuTenei (rpynnel noTpebuTenein, HeonpeaeneHHOro Kpyra notpeburteneit), a Takxe ¢
3aB/IEHUAMM O IMKBUAALMU U3rOTOBUTENA (MCNONHUTENSA, NPOAABLA, YNONHOMOYEHHOW OpraHM3aLmu,
uMmnopTepa, BAageNbLa arperatopa) AMb60 O MNpeKpalleHUn OesTeNbHOCTM  MHAUBUAYANbHOIO
npegnpuHumartens (yrnosHOMOYEHHOTO MHANBMAYANbHOTO NPeANPUHMMATENS) 33 HeO4HOKpaTHoe (483
pasa unu 6onee B TeyeHWe OLHOIO KafieHZ4ApHOro roda) uam rpyboe (NoBneKkwee cMepTb UM MAccoBble
3aboneBaHuA, OTPABAEHUA Nl0AeN) HapyweHWe Npas noTpebuTenei.

(8 pea. PenepanbHbix 3akoHoB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-93)

5. OpraH rocyaapcTBeHHOro Hagsopa MOXeT 6biTb NpMBAEYEH CYAOM K yd4acTuio B gene ambo
Bnpase BCTYNaTb B Ae/10 Mo CBOE MHULMATUBE UK NO MHULMATUBE NNLL, YYaCTBYIOLNX B Aene, A1A Aa4n
3aK/ll04eHMA No  Aeny B Uenax 3alWuTbl npas  noTtpebuteneir B nopaAKe, YCTaHOBAEHHOM
3aKoHoaaTenbcTeom Poccuitckoin Pegepaumm.
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5.1. MpeanucaHue, BblAaHHOE NPW OCYLLECTBNEHMM rOCy4apPCTBEHHOIO HaA30pa B 061aCTM 3aLWmThI
npas noTpebuTtenen, MoxKeT bbiTb 06XKaNoBaHO B apOUTParKHbIN CyA, B TEYEHUE TPEX MECALIEB CO AHA ero
BblAaun. B cnyyae npuHATUA 3asBneHMAa 06 06)KanoBaHWUM 3TOrO MpeanucaHMa K MNpousBOACTBY
apbMTpPaXKHOro cyaa UCMOJIHEHWE 3TOro NpeAnucaHua NPMOCTAHAB/IMBAETCA A0 AHA BCTYN/IEHMA peLleHns
apbuTpaxKHOro cyaa B 3aKOHHYIO CUAY.

(n. 5.1 BBeaeH depsepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyZapCTBEHHOr0 HaZ30pa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHWUA
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickon PeaepaLmm, perympyrowmx OTHOLWEHNA B
obnactu 3aWmTbI NpaB noTpebuTene.

7. rOCYﬂ,apCTBEHHbIVI Hag30p 3a COOTBETCTBMEM TOBApPOB TpeGOBaHMﬂM 6e30ﬂaCHOCTM,
YCTAHOB/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCyWecCTBAAETCA TakKXke  YNO/IHOMOYEHHbIMU
d)e,ﬂ,epaﬂbelMM opraHamu NCNOJIHUTENbHOWN B/1IACTU B COOTBETCTBUM C 3aKOHOAATE/NIbCTBOM Poccuitckoit
d)ep,epau,mm O TEXHUYECKOM peryampoBaHumn.

8. OpraH rocygapcTBeHHOro Ha30pa COBMECTHO C YNOJIHOMOYEHHbIMM deaepasibHbIMM OpraHamu
NCMNOJIHUTENbHOM BNACTU, YKa3aHHbIMKW B NMyHKTE 7 HACTOALLEN CTaTbu, ocylecTeasetr GopMmnpoBaHme U
BeAEeHME OTKPLITOro M 06LLeA0CTYNHOrO FoCyAapCcTBEHHOro MHPOPMaLMOHHOrO pecypca B obnactu
3aWmMThl NpaB noTpebutenei, KayectBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHOM MpaButenbcTtBom Poccuiickon deaepaumm.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocyapcTBeHHOrO HaA30pa YTBEPKAAET METOAMYECKME PEKOMEHAALLMN MO pa3paboTKe u
peanusaumnmn perMoHanbHbIX U MyHULMNAbHbIX MPOrpamm no 3almTe npas notTpebutenei.
(n. 9 BBeageH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 41. 06A3aHHOCTb WU3roToBuTeNs (McnonHWUTenA, nNpogasua, YNONHOMOYEHHOWM
OpraHM3aunm A ynosHOMOYEHHOro MUHAMBUAYANbHOTO NpeAnpPUHMMATENA, MMMNOpPTepa, BAagenbla
arperaTtopa) no npeaocTaBneHUI0 UHGOPMALUKN OPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMsa UAN YNOJHOMOYEHHbIV
WMHAMBUAYANbHLIA NPeanpuUHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyZapCTBEHHOr0 HaZ30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPeaoCTaBUTb B YCTAHOB/IEHHbIM UMW CPOK
[OCTOBEpPHblE CBEAEHMUA, AOKYMEHTALMIO, OOBACHEHUA B MUCbMEHHOM U (1K) ycTHOW dopme U UHYIO
MHPopMaumio, HeobXoAMMYI0 O/ OCYLLEeCTBJEHUS OpPraHOM TOCYAAapCTBEHHOIO Hag3opa M ero
AONKHOCTHBIMU NNLLAMM NOJTHOMOYMI, YCTAHOBNEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon ®epepaunm.
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbICWIUX MCMONHUTENbHbIX OPraHOB rOCYAAPCTBEHHON BAacTU
cybbeKkToB Poccuiickoit Pegepauum B 061acTu 3awwmuTbl NpaB notpebureneii
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWMIA WCNONHUTENbHbLIN OpraH roCcyAapCTBEHHOW BAAcTUM COOTBETCTBYIOLWLEro Cyb6bekTa
Poccuiickolt depepaunmn ocywecTsaseT MepPonpuaATAA No peannsaummn, obecneyeHunto 1 3awmTe npas
notpebuteneii n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

2. B uensx coaeinctemna 3awmTe npas notpebutenein opraHbl UCNONHUTENbHOW BNACTU CYOBHEKTOB
Poccuiickolt depepaupnu paspabaTtbiBaloT perMoHasbHble NPOrpammbl No 3aliUTe Npas noTpebuteneii u
OKa3blBalOT COAENCTBME OpraHaM MeCTHOrO CamoynpaB/ieHUs U 0bLecTBeHHbIM 06beANHEHUAM
nortpebuTenei (Mx accoumaumam, COH3am) B OCYLLECTB/IEHMM MMM 3aLLUTbI NPaB NoTpebuTtenein.
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(n. 2 BBepeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. lNepepaya OCYLLECTBNEHUA MNOJHOMOYMW OpraHa rocyfapCTBEHHOro Haas3opa
opraHam UCNoJIHUTEIbHOM BaacTh cy6bekToB Poccuiickon depepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLWeCTB/eHUo  denepasbHOro
rocyapcTBeHHOro Haasopa B obnacTy 3alWmMTbl NpaB noTpebutenelt moryt nepeaaBaTbca A/
OCYLLEeCTB/IEHMA  OpraHam  WUCMOJIHUTE/IbHOM  BAacTM  cybbekToB  Poccuitickont  ®epepauummn
nocraHoBneHuamum MpasuTtennbcTBa Poccuiickolt Pepepaunn B nopagke, yctaHoBNeHHOM PegepanbHbim
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-®3 "O6 06WUX NPUHUMNAX OpraHM3auMM 3aKOHOAATENbHbIX
(npeactaBUTENbHBIX) U UCNONHUTENbLHBLIX OPraHOB rOCYAAPCTBEHHOM BAacTM cybbekToB Poccuiickoit
depepaunn’.

CraTtbna 42.3. Moaaua n paccmoTpeHue obpalieHunii notpeburenei
(eBepeHa depepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpalweHne noTpebutens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOM dopme Ha BymarkHOM
HOCMTENe WM B 3/IEKTPOHHOM popme B OpraH rocyaapCTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
denepanbHbie opraHbl UCNONHUTENbHOM BAACTU, OpraH UCMOIHUTENIbHOM BacTM cybbekTa Poccuiickoi
depepaumnn nMbo opraH MECTHOrO Camoynpas/ieHns.

2. ObpaweHne notpebutens MoOKeT ObiTb HamnpaBAeHO MO MoyTe, C MCMNo/b30BaHMEM
MHPOPMALMOHHO-TENEKOMMYHUKALNMOHHOM ceTh "UHTepHeT", B TOM Ymcie odunLManbHOIO canTa opraHa
rocy4apCTBEHHOrO Hag30pa, UHbIX YNOJHOMOYEHHbIX defepasbHbIX OPraHOB UCMOHUTENIbHOM BAACTH,
opraHa WCNOJHUTENbHOM BfacTM cybbekta Poccuinckon degepaunm nnMbo opraHa MECTHOro
camoynpasneHun (B cybbekTax Poccuitickont Peasepaumm - ropogax depepanbHoro 3HadeHus Mockse,
CaHkT-MeTepbypre u CeBactonone ¢ MCNOAb30BaHMEM OULMANBHOFO CaTa OpraHa MEeCTHOro
CaMoynpaB/eHNn B C/ly4ae, ec/iv 3TO NPeayCcMOTPEeHO 3aKkoHamu cybbekToB Poccuitickon depepauum -
ropogos ¢epepanbHoro 3HadeHma Mockebl, CaHKkT-MeTepbypra u Ceactonons), eAuHOro nopTana
rOCYZapCTBEHHbIX WU MYHUUMNANbHbIX YCAyr AMb0 pPerMoHanbHOro nopTana rocyfapCTBEHHbIX U
MYHUUMNANbHbIX YCAYT, @ TAKXKe MOXKET BbITb NPUHATO NPU IMYHOM NpUeme 3anaBUTENS.

3. B MHOTOQYHKLMOHANbHbIX LLEeHTPax NpeaoCTaBAeHUA FOCYAapCTBEHHbIX U MyHUUMNAAbHBIX YCAYT
MOFYT OCYLLECTBAATbCA Npuem obpalieHuii notpebuTenei n KOHCyAbTMpOBaHMe noTpebuTenelt no
BOMPOCAaM  3alMTbl WX TMpPaB Ha OCHOBAHWMM  COMIALIEHUM O  B3AUMOAENCTBUM  MEXKAY
MHOTrOQYHKLUMOHANbHbIMU LeHTPamMM NpPeaocTaBNeHUA roCYAapPCTBEHHbIX U MyHUUMNAAbHbLIX YCAYyr W
desepanbHbiMM  OpraHaMmyM UCMONHUTENbHOW BAACTW, OPraHaMu TOCYAapPCTBEHHbLIX BHEBAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBEHHOW BNAacTU cybbekToB Poccuitickoli depepaumm, opraHamm MecTHOro
caMoynpaB/eHus.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npasB notpeburtenei, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATMUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoin Pegepaumm
(8 peq. PepgepanbHoOro sakoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenei, YCTaHOBAEHHbIX 3aKOHAMW W WMHbIMU HOPMATUBHbLIMMW
npaBoBbIMK akTamu Poccuiickoit ®eaepaumn, npogasel, (MCNOAHUTENb, U3FOTOBUTEb, YNTOIHOMOYEHHAsA
OpraHM3aumMa MAW  YNOSIHOMOYEHHbIN WMHAMBUAYANbHbIA NpeanpUHUMATENb, MMMOPTEP) HeceT
aAMWHUCTPATMBHYIO, YrOJIOBHYIO MAW [PaXLaHCKO-NPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickon Peaepauun.

CratbA 44. OcywecTBaeHue 3aluTbl NpaB NoTpebuteneit opraHaMmn MecTHOro camoynpas/ieHun
(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)
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B uenax 3awmTbl NpaB notpebutenei Ha TEPPUTOPUM MYyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MEeCTHOr0o Camoynpas/ieHna Brnpase:

paccmaTtpuBaTb obpalieHus noTpebuteneil, KOHCYAbTUPOBATb MX MO BOMPOCAM 3alMTbl Npas
notpebutenen;
(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3alLUTY NpaB notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLMUTe NpaB noTpebutenei.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpwu BbiABAEHUM MO 0bpalleHUIo NoTpebuTens ToBapos (paboT, ycayr) HeHagexallero KavecTsa,
a TaKe OMnacHbIX ANA ¥W3HW, 3[40pOBbA, MMYLLECTBa NOTpebuTenen 1 OKpy»Kalowen cpeabl opraHbl
MECTHOrO CaMoynpasBieHMs He3amea/MTesbHO M3BewaT 06 3Tom deaepanbHble  OpraHbl
NCMOMIHUTENIbHOW BAIACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 Ka4ecTBOM 1 6e30nacHOCTbIO ToBapos (pabor,
ycayr).
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTuaa cuay. - PegepanbHbiii 3aKkoH ot 18.03.2019 N 38-03.

CraTbna 45. NpaBa obwecTBeHHbIX 06beguHeHMt NoTpebuTtenei (Mx accoumaumii, co308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 06bEANHATLCA HAa AO06POBONLHON OCHOBE B 06LIECTBEHHbIE 06bEeAMHEHUA
notpebuTeneit (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAIOT CBOIO AEATE/NbHOCTb B COOTBETCTBUMN C
yCTaBamMM YKasaHHbIX obbeauHeHui (MX accoumaumii, COH30B) M 3aKoHOAATeNnbCTBOM Poccuitckoit
depepaunn.

2. ObuwecTtBeHHble 0b6beanHeHMsA noTpebutenel (Mx accoumaumm, cotosbl) ONA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lieseli BNpase:

y4yacTBOBaTb B pa3paboTKe obs3aTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram), a TakxKe
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKToB Poccuiickoit Peaepaunn, peryimpyowmx
OTHoLleHMA B 061acCTH 3aWmThl NpaB noTpebutenei;

NPOBOAWTbL HE3AaBMCUMYIO 3KCMEpPTU3Yy KadecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a TakKe
COOTBETCTBMA NOTPEBUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asBiAeHHOW NpoAaBLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;

OCYLLLEeCTBNATL OBLLECTBEHHbI KOHTPO/Ib 3a cobaogeHnem npas notpebutenei u HanpasnATb B
opraH rocyAapcTBEHHOro Hag3opa M OpraHbl MeCcTHOro camoynpasieHua MHbopmauuio o dakTax
HapyleHuit npaB noTpebuTenein ona nNpoBeaeHUA MPOBEPKU 3TUX GAKTOB U MPUHATUA B Cydae UX
NoATBEPXKAEHUA Mep NO MNPeceyeHUo HapyleHuit npas noTpebuteneit B npegenax nNoJHOMOUMIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHUM SKCNEPTU3 Mo haKTam HapylLueHWi npas notTpebutenei
B CBA3W C 0bpaweHnamm notpebutenei. Mpu ocyLLecTBNeHNN 06LLLECTBEHHOIO KOHTPO/IA 0BLLECTBEHHbIE
obbeanHeHns noTpebutenen (Mx accoumaumm, colo3bl) He BnpaBe TpeboBaTb OT M3roToBUTENEMN
(ucnonHuTenei, NnpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aunii UAK YNONHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMmaTenein, MMNopTepoB) NpeacTaBiAeHMe AOKYMEHTOB (BbINO/IHEHUE AeNCTBUIA), 06A3aHHOCTb
npeacTasaeHns (BbiNosIHEHUA) KOTOPbIX Mo TpeboBaHMIo NoTpebuTensa He ycTaHOB/IEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebuTenein n o HeobXoAUMbIX AENCTBMAX MO 3aWuTe
3TUX NPaB, O pe3y/ibTaTax CPaBHUTEbHbIX UCCIeL0BaHNI KavecTBa TOBApPOB (paboT, ycayr), a TakkKe NHyo
nHpopmauuio, Kotopasa byaet cnocobcTBoBaTh peanmsaumm NpaB U 3aKOHHbIX MHTEPEecoB NoTpebutenen.
My6nnMKkyemble o06LLECTBEHHbIMM 0b6beaMHEHMAMKW nNoTpebuTtenelt (UX accoumaumamu, Co3amM)
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pe3ynbTaTbl CPAaBHUTE/bHbIX UCCAEA0BaHMIA KauecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA peKnamo;

BHOCUTb B ¢eaepanbHble OpraHbl WMCNOAHWUTENIbHOM BAACTM, OPraHM3auuu NpPeaioKeHns o
NPUHATAM Mep MO MNOBbILEHMIO KayecTBa ToBapoB (paboT, ycayr), No NPUOCTaHOB/IEHUIO MPOM3BOACTBA U
peanusaumnmn ToBapoB (BbINONHEHUA paboT, OKa3aHUA YCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(pabort, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HAM U YCTaHOB/IEHHbIM 3aKOHOAATe/IbCTBOM
Poccuitckoin Pepepaumm 0 TEXHUYECKOM pPerynpoBaHnum 0b6a3atenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U PpeaepanbHble OpraHbl UCNOAHUTENbHON BAACTM MaTepuanbl O
npuBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MNPOM3BOACTBO M peannsauuio TOBapOB
(BbINONHEHME pPaboT, OKasaHWe ycAayr), He COOTBETCTBYHOLLMX MPeabABAAEMbIM K HUM 06a3aTeslbHbIM
TpeboBaHMAM, a TaKXKe Hapyliatowmx MnpaBa noTpebuTenei, yCTaHOB/EHHbIE 3aKOHaAaMW U WMHbLIMU
HOPMATUBHbLIMW NPaBOBbIMW akTaMu Poccuiickolt Peaepaumu;

obpawaTtbcAa B oOpraHbl MNPOKypaTypbl C npocbbamu NPUHECT MPOTecTbl O NPU3HAHUK
HeaeNCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMONHUTENIbHOW B/IAaCTM, aKTOB OpraHoB
WUCMOJIHUTE/IbHOW  BflacTM  cybbekToB Poccuinickon  Pepepaumm M akTOB  OpPraHOB  MECTHOTro
CaMOYNpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PErYNPYIOLLMM OTHOLWEHMA B 061acTU 3aWmThl
npas noTpebutenein HOPMaTMBHbIM NPaBOBbIM aKTam Poccuiickoin deaepauum;

obpawartbcs B cydbl C 3aABAEHMAMM B 3alUUTy NpaB noTpebuTteneir U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NoTpebutenelt (rpynnbl noTpebuTeneit, HeonpeaeneHHoOro Kpyra notpeburtenein);

y4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHOro Haa3opa B GOPMMPOBAHUM OTKPbLITbIX U
06LWeaoCTyNHbIX FOCYyAapCTBEHHbIX MHOOPMALMNOHHbBIX pecypcoB B 061acTu 3aLLMTbl NpaB NoTpebuTenel,
KauecTtBa 1 6esonacHocTh ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. desepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbAa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeNeHHOro Kpyra notpebureneii
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOIO CamMoynpasieHua, OObLLeCcTBEHHble
obbeaMHeHWA noTpebutenein (Mx accoumauuu, COO3bl) BMpaBe MpPeabABAATb WCKM B CyAbl O
NpeKkpaLLeHn NPOTUBOMNPABHbLIX AEWCTBUN U3roTOBUTENSA (MCMONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
opraHunsauun Nam ynosIHOMOYeHHOro nHaAMBMAyaabHOro npeanpuHnUmaTena, anopTepa) B OTHOWEHUn
HeonpeaeneHHOro Kpyra notpeburenen.

(4acTb nepBas B pea. easepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yA0BAETBOPEHMM TaKOrO MCKa cya 06A3blBaeT NPaBOHAPYLUMTENA AOBECTU B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOi MHPOPMaLMKN MAM UHBIM CNOCOBOM A0 CBeAeHUA noTpebuteneit
peleHue cyaa.

BcTynumBLiee B 3aKOHHYIO CMAY pPeLLeHue cyaa O NPU3HaHMM AeICTBMIN M3roToBUTENA (MCNONHUTENA,
NpoAaBua,  YMNO/JHOMOYEHHOW  OpraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAMBUAYA/NbHOIO
npegnpuvHMmaTens, WMMNOPTEPa) MPOTUBOMPABHLIMA B  OTHOWEHMM HeoNpeneneHHOro Kpyra
notpebutenein obssaTeNbHO AA CyAa, PACcCMaTPUBAIOLLErO WUCK MOTpebuTens o 3awmte ero npas,
BO3HMKLWMWX BCAEACTBME HACTYyM/E€HWUA FParkAaHCKO-MPaBOBbLIX MOC/AeACTBUI AEWCTBUA WU3roTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOW OpraHU3aunM AU YNOJHOMOYEHHOTO WUHAVBUAYA/bHOTO
npegnpuHMmMmaTens, MMNopTepa), B YaCTM BOMPOCOB, UMEJIU 1M MECTO TaKkue AeiCTBUA U COBEpLUEHbI N
OHW  u3roToBUTENEM  (MCMOSHUTENEM, MNPOAABLOM, YMOJHOMOYEHHON  OpraHusauven  wam
YNONHOMOYEHHbIM MHAMBUAYANbHBIM NPeAnpUHUMATENEM, UMITOPTEPOM).

OAHOBpPEMEeHHO C YAO0B/METBOPEHMEM MCKa, NpeabaBAeHHOro 0b6LWecTBEHHbIM 0b6beauHeHMem
notpebuteneir (Mx accouuaument, COH30M), OpraHamm MEeCTHOro CamoynpaB/ieHUA B WHTepecax
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HeonpeaeneHHoro Kpyra nortpebutenei, cya NpPUHMMaeT pelleHMe O BO3MellleHUM obuiecTBeHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, Cok3y), opraHam MECTHOro CamoynpaB/ieHUA Bcex
NMOHECEHHbIX NO AeNy CyAebHbIX N3AEPIKEK, @ TAKKe MHbIX BO3SHUKLLMX A0 06palleHns B Cya U CBA3AHHbIX
C paccMOTpeHnem Aena HeobXoAMMbIX PacxofoB, B TOM YMC/Ie PAacXoh0B Ha NPOoBeAeHMEe HE3aBUCUMOIA
3KCMepTM3bl B C/y4ae BbIABNEHUA B pe3y/bTaTe NpPOBeAEHWS TaKoW 3KCMepTUsbl HapylleHUs
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpesnaeHt
Poccuiickoin Peaepaumn
b.E/IbUNH

Mocksa, Jlom CoeTtoB Poccumn
7 dpeBpana 1992 roaa
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